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| Part B- _C_On_tent- of the _COurs_e

BUSINESS MANAGEMENT

UBUSIMGlOl

-~ Total Marks-100 -
© Passing Marks-35 S
. Sub. Type- Major (Credit-6} -

Lectu res: 90__'l-l rs

Prerequls:te for subject Busmess Management Course covér advanced corporate ethics, Ieadershlp, and

: .dec15|on making concepts Essentially, it prepares students to be efﬁaent Ieaders managers and

entre preneu rs:

Part A- lntroductlon

' 'Course learnmg outcomes (CLO) ' o - Sub Type Major(Credlt 6)

1. Student will be able to assess the giobal context for pla nning, coordmatlng, and monltonng managenal

.behawor

-2, Through vanous plannmg and decision- makmg technlques students can lea m about how busmesses ensure '

to remain m a competltlve market.

’ _3 Student W|ll understand Varlous forms of or;ganizati'onal-'stru'ctures and their importanoe

4, Students can'learn about various strategles used by busmesses to mamtam and im prove employee _
efﬁuency ' : :

._5. S_tud'ent's 'Wi_ll be ab_le'_to»un'de_rstand how 'org_aniza_t_io_n use different:lea'dership styles to stay compe_tit_i_vé_. .

) Sessio‘.n-'b"” o

. 1Un|ts Management in lndlan Culture and Traditlon -

Deflnltlon and Meanlng of Management Functlons and Respon51b|l|tles of Management Role of manager B

E Pnncrple of ma nagement School &Thoughts of Management
: 2Unlts- Planmng. o

Process Types and Slgmﬂcance Planmng VS Forecastmg Ob]ectwe, Strategles and PoI|c1es, MBO Decnsaon S
: _"Maklng Process&Slgnlflcance, Plannmg for Start ups PR - S e

3Unlts- Organtzatlon




S

- * )

. -Nature and Purpose of organlzatlon lmportance and- process of orgamzatlon Departmentailzatlon -
i Orgamzational structures types and relevance line and Staff relataonshap g

: 4Un Its Authonty-

' -Delegatlon Decentrallzataon leference between Authonty and power Responsubillty, Recrwtment Sources,_ "
: Selectlon Tralnmg, Dlrectzon —Nature and Purpose, :

| 5Unlts-. Leadershtp:

Meanlng, lmportance Types of Leadershap, Leadershlp Style, Motlvat:on Types & srgmﬁcance Maslow 5

" Need H:erarchy, Theory X &Y of Motivation. Anover\new of Strategic Management SWOT Analy5|s Strateglc
'_Analysus A!ternatlve Chmce & Eva!uatlon Future Management Chalienges and Skllfs - :

| Pa'r'_t. C- Lea-rni-n_g? Resdurﬁces .-

' .Suggested ReadmgS‘

.'_Management James A F. Stoner R Edward Freeman - Pearson Prentlce HaII {-3th EdltIDn.-.
'Prmuples of management —pC Tripathi& PN Reddy TMH - 5t Edition — 2012.

. Koontz D and Welhrich: Management International Student Edltlon Tokyo 1980

._Dr C. M Mehta Busmess Organlzation Ram Prasad and Sonhs, Bhopal (Hindi Medium)

bW e

Suggested web Iinki__ o

- https;)’/www‘dphu.org;’uplea_d,"atta"t_hmentfbdokslb_obké 5284_0.pdf, o

N 'h.ttb:[/’educati_'on'.-stateunive'r:s'itv.com,{‘bage,’tw1ev9e-9]b?’Anjintrodl-j(_:tiOn—_t'o-tne—Princip}e‘s'—o'f—"hzflanage_men_t.' htmi

COMMUNICAT!ON SKILLS (Theory)

UCOMMMGIOZ

 Total Marks-100
- Passmg Marks 35
o Sub Type Mrnor(Credat-Al)-___".'

e :_".'_Lectures.. 90 Hrs C




Prerequisite for subject—AII the students have to e'quip some of the most important communication skills fOr L

any job:are- presentatlon active hstenlng, nonverbal communication, gwlng/takmg feedback, and others

~ -Improve your communlcatron SRI"S by Iearnmg how to Ilsten notlcmg nonverbal cues, and pract:cmg oral .
' -communtcatlon : ' '

Part A- Introducti'on

Course iearning.outcomes (cLoy

1.

Imagination, Ethical Theory and Skills to Interact Students can learn how to do this ethlcally and

o effectwely :
2. Students can learn and practlce group commumcatlon SkIHS They wril Iearn how to

Response in discussions, interviews, conferences :
Students can learn nonverbal communication, listening and orgamzatzonal cuiture,

4. Students can be equipped with knowledge of professronal communication through the basic

'prlncapies of writing professional papers and other Documents..

Part B - Content of -'t_h‘e:course_'
| Session-6

Unit-1-

Historical backgrotmd of Communication, Definition and Process of Communication, Essentials of
Effective Communlcatlon Barrlers to Communlcatlon Role of Communlcatlon in Orgamzatlonal

_ Effectlveness

Unit;Z Public Speec'h'-'—.

Comp051t|0n Pnnmples Speech Dell\rermg Skulls Group Dlscussmn Do's and Don ts of Group Dlscu55|0n, :

Cornrnunlcation in Commlttees Semmars and Conference

: Unlt 3 Non Verbai Commumcatlon

-.Meanmg, types and Importance, Llstenlng, leference between Llstenlng and Heanng

Umt 4Busmess Correspondence

_ 'Essentlals of. Effectl\re Busmess Correspondence and. Structure of Busmess Letter types of Bus:ness

Letter | Enquary, Reply, Orders Complamts and Clrcular Letter

' Unlt-SDraftmg of Noticés- -




' _A'gé'ridaé,M_iﬁUt'e‘s,' Job Application Letters, Preparation of Curriculum Vitae.

' Part C —Learnngesources

| ) Suggééted Readiﬁgs:

1. Ace of Soft Skll!s Attltude Commu nication and- Ethuette for Success by Gopalaswamy Ramesh Pearson :

mdia: . :
2. RaoN and Das R P Cemmumcatlon SleS Hima[aya Publtshmg House Mumbal
3. MehtaD, & N’Iehta N.K, A Handbook of Commumcanon Skli!s Practlces Radha Pub
4, ".E)r Praveen Kumar AgrawaI&Dr Avmeesh Kumar M:shra Commumcatlon Skll!s Sahnya
Bhawan Agra (Hlndl Medlum) Co '

COMMUNICATION SKILLS (Practlcal)

UCOMMMG 103

| '-'-To'ta'l Marks'»':IOO o
- Passmg Marks 35
' Sub Type« IVIajor(Credlt 2)

.'Medla Labora.tory_ Ac_twlty.r 60 Hrs

| '.Prerequmte for subject—Ali the students have to eq wp some of the most |mp0rtant comm unrcatlon _. :
o '_".skliis for any ;ob are presentat:on actwe ilstemng, nonverbal communlcataon, gwmg/taklng feedback




s
L

- and others improve your commumcatlon skllls by learnmg how to listen, noticing nonverbal cues and

practicmg oral communication.

Cont_ent Couered in Pe_rsonahty D_e_ve’lcjpment

| Umt 1

Sk:lls Used in PD-; Presentation Skzlls Communlcat:on Skrlls Interpersonai Sk;!!s

Unit-2 : :
Ethuettes- Work Place Etiguette, Meetlng / Telephone / Group " Ettquette Body Language Self
Confldence, PDSItNe Attitude : :

 Unit-3.

Spoken En_gli.sh—:_CO_hvers'ation English, Pronunciations, Story .narratidns,-_Verhl Patte_r_ns-," Speech

. fluency

U__nit-4' o

Things to Do-: Self~M0tivat|on Confldence Building, Roie Piays, Reportmg, Speakmg
Hablt Powerful Presentation Techmques

- Control Over-: Time managemént, Voic_ie modulation, Stress Management

Building a positive attitude —: creative thinking

- Attire to be used-: Executive Corporate Attire / Formal Dressing.

'Learmng Methods . : S _ N
"Vldeos and - quizzes through the on- ime Learmng Management System (LMS) Cl_a"ssr'dom Iéafni_ng'
-__through an . experlenced Facmtator/Faculty on ‘campus (Vldeos In- class ActiVitiés Ou'tbound"
. .ACtIVItIeS), Assagnments and Pro;ects, and Practlcal Experlences mc[udlng challenges mternshlps and |

_apprentlceships ' ' ' o
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Organizational Behavior

'UORGAMG104

Total Marks-100

Passing Marks-35

Sub. Type- Generic Elective (Credit-4)

Lectures: - 90 Hrs

‘Prerequisite for subject-Learning and Behavioral Skills

_Part A- Introduction

Courselearning outcomes (CLO) |

After compieting- of-thiscourse a student shall be able to do the foIIoWing_'-:

-1

Understand the effect of mterpersonal behavior in an orgamzatlonal work life.
Understand perspectrve in diverse cultural en\nronment
_Understand the pnnmples of orgamzatlonal human behavlor wrth relevance to the Indlan busmess

) context

‘Part B - Content of the course

Session-6

‘Humtl

Concept and Nature of Orgamzatronal Beha\nor (OB)

Concept of Orgamzatlonal Beha\nor Evolution of OB Contnbutmg Dlsmplmes to OB Framework of OB '

_ Chailenges and Opportumtles in the field of 0B.

_ -Unlt-z o

'._Personallty, Perceptlon, Attltude and Stress Management

: _Indlwdual Beha\nor Personai:ty, Perceptlon Soual Perceptuon and Impressmn Management Attrtude-

-Characteristics, Components Formatlon and Measurement Vaiues Learnmg and Re- enforcement Stress
_management--Meanmg, Causes Effects and Coping Strategles for stress Work sfress, Concepts and Theones of_

Motlvation o

: _""Uf_l'it"3'-'_'

B 'C_-an_.e-pts{a'nd_ Theb'rie_é? of Le‘adgrfshiﬁ a'nc! :N'a_tur.e__af Grou'pa— o




( Leadershlp Concepts and Theorles of Leadersh:p, Quallties of a good Leader Group Dynamlcs =
- - Group Formatlon Nature Of Groups, Tvpes of Groups Group Member Resources Reasons Of Jomrng
( _ ' o _Groups Funchons of group W|th|n organlzatron -
: _ Unlt-4
¢ Orgamzational Changes Conﬂlcts and Peer.
¢ R Orgamzatlonal Change, Confllct and Peer: Forces of cha nges, planned change Resustance Approach
: Confllct management and negotlatron technlques Orgamzatnon Structure and Personnel Management
el | Umt 5
€. o -Organizational Cult-ure_ and Léarning O'rg'aniz'at_iqn:
(. B ' lnternatlonal Dlmensrons of Organrzaﬂonai Beha\nor Equal Employment Opportumtles Organ[zatlonai
o Culture Managmg Cu!tural Dwersrty, Learnlng Organizatlon : '
¢ Pa_rt C- Learni;rig'-Resource_s_-
' Suggested Readmgs. :
- : 1.'_ _UdalPareek Understandmg of Organlzatronal Beha\nor 3”j Ed, Oxford Unwersny Press 2011Robb|n S P
. _ _Organ:zationai Behavior , 7' Ed, New Delhi PHI 1996 .
" 2. Huse, FE and Cunntngs TG Orgamzatlon Development and Changes 3‘;‘d Ed New York West. 1985
3. Shekcharam Uma, Organizational Behavior, Text & cases, New Delhl THM, 1989,
4, Singh Dallp, Emotional Intelllgence at work, Response Books Sage Publlcatlon Delhl 2001
Ef _ 5. Book pubhshed by M.P. Granth Academy, Bhopal : :
A -'_Refe.rence B.ooks_:
S N Luthans Fred “Orgamzatsonal Beha\nor” McGraw H|li _ . _ - _
e Hellriegel S!ocum and Woodman Organlzatlonal Beha\nor South Westem Thomas Leamlng, 9th Ed, R
o _ 2001 ' . ' L o o '
e .Behawor in orgamzatrons Jeraid Greenberg 8"‘ Ed Pearson educatlon
-'Sugges_tlve;dlgltal platform web I_mks- I
.. 'https //www coursera org/courses?quervﬁeconomics
. http //www Mooc- I:st com/taes/economlcs
o hitp: f/www coursera org/learn
& http: /fwww ocw mlt edufcourses _
e http //www nptel ac |n/courses/macr oeconom:cs o
. _.q'.'_http //www nptel ac, m/courses/ManagerlaIEconomics_'-' - o
. http //www mphlndlgranthacademy org[ R




Enghsh (General)

UENGLEN105

. _'To'tal Mark’s-l'OO' '

Passmg Marks 35

1 Sub. Tvpe AECC (Credlt 4)

. o LectoreS'- -90-H rs .

Prereqtusﬁe for sub}ect Engllsh isa global and corporate Ianguage it has become 50 rmportant in everythmg :n our
'fwes that even people 5 ca!rber is judged based on how well they speak the Ianguage and therr Correspondence .

Part A- Introductron

'._'Course Iearmng outcomes (cLo) .

_Prepare for various. competrtwe exams by developmg therr Engllsh Ianguage competence

' Promote therr comprehensron skill by bemg exposed to a varlety of texzs and their mterpretations
Build: and enhance their vocabulary. _ : . _ :
De\relop therr communlcatlons skills bv strengthemng grammar and usages

tn .e.'w.r-!'-e—‘_

-inculcate valyes whlch makrng them responsrble Citizens. '

.Part B Content of the course

| Sessron'—G-_ o

Umts-l

1 ertlng and Interpretatron Skrlls
1. Where the M:nd is Wrthout Fear- Rabmdranath Tagore [Key Word Patrrotlsm] : ..
' "._2 Natronai Readmg educatlon M K Gandh| [Key Word Ed|f|cat|on] |
3. The Axe R K Narayan [Key word Edrfrcatlon] _
._-4 The wonder That Was Indla A, L Basham {an excerpt} {Key Word Indlannes] '

5. Preface to the Mahabharata o Rajagopalacharr {Key word Indran Mythology] .

Unlts-z : -' |

' 2 Comprehensuon Skr!l

Unseen passage followed by Mu|t|ple ch0|ce questtons '




1 Units-3
3. Basic-Lah'guage.skiils-

1 Vocabulary Bu:ldmg Sufflx Preflx Synonyms Antonyms, HomOphones Homonyms and'

substltutlon

2. Basic Grammar: Noun, Pronoun, Adjective, Verb Adverb, Preposition, Articles.

Units-4

4. Do' as dit;ec_ted-'l'_ypes of senté_nces'

) Articles,:E”ssa.y and .Discursive / in.té'_rpretat_ive a\rritiﬂg
(b) Question Tag B

{c) Transformation of sentences: = voice / speech / clauses / change of sentencés_type' '

Part C- Learmng Resources

Suggested Readmgs.

: 1.' Essential Engllsh Grammar —'Raymond Murphy, Camb’fidge University Press.
2. Practlcal English Grammar. Exercises 1-A. J. Thomson & A. V. Martinet, Oxford India.
3 Practical English Usage — Mlchael Swan Oxford

: C_)he - word




