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B 'Promotlon and Publlc Relatlons

'MARKETING MANAGEMENT.

- UMARKMG 206

- Total Marks-100

Passing Marks-35

- Sub. Type- Major (Credit-6)

Lecture:- SO-Hrs

Prerequisite of subject- Marketing Management students typicail.y study subjects that help them
better-understand and achieve that goal. They need to know about business, management, sales,

-fmance and data, as'well as psychology, market research and communications.

Course Objective
Course Iearoing'outeomes {CLOI)

1. Student'will be able to identify the marketing process and its applicability in business
operations. They will be able to communicate marketmg mformat:on persuasweiy and
'accurately in oral, written and graphic formats. :

2. Differentiate between categories of consumer criteria for determlnlng value.

3. Recognize how to |dent|fy target markets and envlronment by analyzing, demographlcs and

' consumerBehavror :

- 4. List best practlces for responsabie marketing and how to manage marketmg efforts

Synthesue u:ieas into a business plan for entrepreneunal start-up venture. .
5. The student will be able to. Emphasns on various aspects of service marketmg which make it
dlfferent from goods marketmg - S

‘Content of _th'e-cou'rse :

~ Unit-1 )

Marketmg Management Nature and scope of marketmg, Sellingvs. Marketlng Jbasic concepts
and approaches, Marketmg management phlloso phles Concept of Hollstic Ma rketlng Ma rket

- segmentation Marketmg Nllx Marketlng Enwronment Marketlng System

: Umt 2

-Product Strategy Product Classmcatlon & Product mix, brandmg and packagmg deC|5|on

Integrated Marketmg Commumcatron Promotlon Mlx Advertlsmg publlat\h Se!lmg, Sales




| c
Unit-3

- Pricing decision- Methods of setting prices, pricing strategies, product promotion rural .

( * marketing. Steps for taking lead in Startups. Modern Matketing, future marketing.

. oa ’

Unit-4

¢ Service marketing — Introduction, Growth of service sector, concept, Characteristics,

o -Classification of service demgnmg, developlng Human Resources. Marketmg of serwces with
{ special reference to. : '

¢ 1. Financial sefvices,
¢ 2. Health services,

- 3. Hospitality services including travel, hotels, and tourism
- 4. Professional services '
¢ 5. Public unity service |

- .6. Educational services.
- Unit-5
o ' Channel of distribution, Logistics supply chain management Factors affectlng choice of

o chanpel, Types of mtermedla ries and thenr roles. Types of Relating. Retail Management,
(o Internet marketing, Non-profit marketing. : :
¢ Note: - _ _
¢ I _Theoretlcal exposntlon should be accompanied by Dmcuss:ons Case- Studles preferably ;
o with Indian Context, Presentations, and Industry Based Ass:gnments

( 2. References from Updated Jou rnals in UGC Care list

¢ Learnmg-Resour_ces

& Suggested Readmgs

¢ : 1 SaxenaRaJan Marketlng Management Tata McGraw Hill Publlshlng Com. Ltd New Delhl
- {2019 6"1 Edition)

E - 2. SA Sherlekar, Marketing. Management Htmalaya Publlshmg House (2015}

g ~ 3 Phlhp Kotler, Marketing Management Pearsons Education {2015)

4. Krishna K. Havaldar&ShallendraDasan B2B Marketmg Text & Casés McGraw, New Delh|
¢ . (2021-5* Edltlon)

B .. 5. Nair Rajan Gupta. C B Markenng Management Sultan Chand’ & Sons New Delhl (2018)

e




B N Y

F!NANCIAL MANAGEMENT

UFINAMG 207

Total Marks-100.

Passing Marke_—SS

Sub. Type- Minor (6.Credits)

Lectures : 90 Hrs

Prerequl.';lte of subject To study. thls student should-have a basm knowledge of calcufatron and

: know the bas:c terms of finance.

Course_ Ob_j'e_c_twe -

1.

' Course Iearning outcomes (CLOI) '

Students wdl have the awareness about the vanous types of support rendered by the
Institutions to the entrepreneurs :

" The students will be able to do the f‘nanoal ana!ysrs and mterpretat:on of any busmess

Concern mdependently o :
The students will be able to evaluate comparatlve working capltai management policies
and their |mpact on the firm's. profatablllty, liguidity, risk and operating flexibility. They W|It

‘be also able to de5|gn the combination of debt and equity used to finance a firm.

The students will learn to make dec15|ons regarding the purchase of Iong-term assets or the
start of a busmess project. : ' '

. The students will be able to d:fferentiate between the dlfferent models of dwldend payout
.pollcy and their calcu!atlons : : : : :

| Cbnte'n't of the course
_ _Unlt-l

Introductlon Flnance functlon and |t5 object[ves tools for fmanoai anaiy5|s capltahzatlon over o
capltallzatlon anaiy5|s, under capltallzat:on Concept of Rask and return ' o

; _Umt 2

‘Ratio. analysm Meamng, !nterpretatlons of ratlos classaflcatlon of ratlo funds f[ows and cash

flow analys;s

| -_.Umt-3




C. Worklng caprtal management CIaSSIficatIOt‘l of workmg capltai factors determ[nrng the
¢ o Adequate worklng capital. Req uurement management of workmg cap;tal Source of Capltal
€. i o Cost of cap|tal fmancnai and operatmg, 1everage ' '
¢
¢ Unit-'4
( .Cap:tal Structure optlmum capltal structure Theones of capltal structure Factors |nﬂuencmg
¢ ' capltal structure Cap;tal structure dec;s:on of the frrm Sharehoider Value Creatlon dwlc[end
¢ | -.payment and vaiuatlon of flrms leldend pohcy of the flrm Deterrnlnants of dlv;dend policy &
: Types of dwudend poi;cy lee Pu rchase and Venture Caplta! '
S 'Unlt 5
( Capltal budgetlng, methods of lnvestments evaluatlon payback perlod accountmg rate of
¢ return, dlscounted cash flow method and mternal rate of return. !ntroductlon to Return on .

' Investment CAF‘M APT models & Denvataves ' :
(
§ Note _ _ L _
( 1 Theoretlcal exp05|t|0n should he. accompanled by Dlscussmns Case Studles preferably o

~with Indlan Contexf, Presentatlons and Industry Based Asmgnments '

g 2 References from Updated Journals in UGC Care Iist :
¢ _ L"ea_rnmg Re_s_o_u:rces_ ' ' | |

Suggested: R'eadi'ngs;__@_ o

e o 1 R p. Rustagl Fundaments of Flnanmal Management Taxmann Company, New Delhl
L o2y | o - . -
S 2 1. M Pandey, Flnanc:al Management Pearsons Educataon New Deih|(2021)

- 3 P Chandra Fmanc:ai Management Theory and Practlce Tata McGraw Hill, New Deihr
) ' (2019) : | S I o _
S 4 M. Y, Khan&P K Jam FlnanualManagement Text Problems and Cases McGraw -
| Hal[New Delhi (2018 8th Editlon) S |

1L CParamaswan {Auther) T Subramaman(Author} Fmancrai Managementand Pohcy,
New Age fnternatlona[ Publlshers New Delhl (2018) -
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Subject Pubilic Admmlstratlon 2 (Indlan Admlmstrat:on)

UPU BLPAZOS

Total Marks-__lﬁfl |
- Passing Marks-35
~Sub. Type- Generic Efective (3 Credits)

Lectures : 90 Hrs

Cou rse Learmng Outcomes (CLO}

1. Knowledge regardlng the orlgln and evolutlon of IndlanAdmlnlstration WI“ be acqunred

' 2 Learnlng about the constltutlonal and structuralframework on whn:h Indsan Admamstratlon is

based
3. Understand:ng the functnonmg of varlousadmmlstratlve agenoes ‘under. the Ind|an

federalstructure

S 4 Awarene_ss_ about the institutions and mechanism for citizen state interface. .

‘Unit-1 | _ _ .
"Evolutlon & Constltutlonal Framework Evolutlon of IndlanAdmmlstratlon durmg Anaent
-Medaeval and Br‘ltlSh Penod S Constatutional Framework of Indlan Admmlstrat[on Salsent ..
- _features oﬂndlan Admmlstrat!on ' ' |
v Umt -2 - B

: Umon Government Pres:dent, Prame Mlnrster & Counc:l of Mlnlsters

Unlt -3

Central I.|ne and Staff AgenCIes Central Secretanat Cablnet Secretarlat Prlme Minister Offlce -

’ Mlnlstry of Home and Fmance

-Unlt -4




: Constltutlonal Instltutlons Unlorl State Relatlon & Control overAdmlnlstratlon Election

' Commlssmn of india; Umon Publlc ServzceCommissmn and Flnance Commass:on of Indla Umon

State Relatlons (Leglslatlve Executwe and Fmam:lal) Pa rhamentary, Executwe andJud:cuaI

' Control over Admmlstratlon

Unit-5

Cltlzen and State lnterface Cltlzens Gnevance Redressal Instltutlons and Mechamsms for -

Preventlons of Corruptaon Centra[ Vlglia nce Comm|55|on LokPaI and. LokAyukt Poimcuan and'

| .CwllServant Refatlonshlp

: Part C Learnmg Resources

Text Book Reference Books Other Resources

1. Arora, Ramesh K and Goyal Rajnl Indlan Public Admlmstratlon Instltutuons andlssues New_- :

" Age lnternatlonal Pubhshers New Delhl -

2. Avasthl Aand Avasthl AP Indlan Admlmstratlon Lakshm; NaramAgrawai Agra

3. Balfour Lady Betty Lord Lytton s Indlan Admlmstratlon 1876- 1880 The Untoid Hlstory Gyan -
Books: New. Dethi - o | ' | |
4, Basu DD Introductlon to the Constltutlon of Indla {21° Ed!thl’l) Lexus Nexus: NewDthl

5 Chakraborty, Bldyutlndlan Admlnlstration Sage New Delhl |

B, Cott IE Woola Bntash Rule in Indla Anmol Delhi - _ _
7 ‘Fadia, BLand Fadaa KuIdeep Indlan Admlmstratlon (New Edltlon) Sahrtythawan Agra
; 8 Ghuman BS Monga Aml and Johal RamanjltKaur(Eds)Corruptlon and Quahty
| L ofGovernance Expenences of Select Commonweaith Countnes Aa[ekh Pubhshers Jalpur
9. Kamgle RPTheKautlyaArthshastra MotllalBanarsadass New De[hl _ . _
:_-_10 Kapur Devesh Mehta Pratathanu and Valshnav Mllan (Eds)Rethlnkmg o
:PUb|IC|nStItUtI0n5m India. Oxford Umverssty Press New Delh: I
.:'11 Maheshwarl SRIndlan Admmlstratlon Orlent Longman New Delhl :
.. -.;12 Palmer N D Ind|an Pohtacal System George Allen and Unwm London o

o 1_3-. Sar_k_a_r,- J__adu_nath S_|_r,Mugh_aI Ad_mml_strat_lon.- MC Sarken._ C__alcutta_ :
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14. Sharma Ashok Admlnlstratlve lnstltutlons m fndia. RBSA Publlshers Ja:pur

15, Sharma M Indlan Admmlstrataon Anmol New Delhl

16. Sharma PrabhuDatta and Sha rma, B M Indlan Admlmstratlon Retrospect and

Prospect Rawat Publlcatlons Jaipur

18. OC """_—Il‘ll".["_“ oI LJEJ ]E::JGLE::RBSK |J1____LH_;

19. I—]E _ﬂ ¥ T I il - ——Iﬂﬂ’_—_—lﬂﬂr R

200 B i II'H' SN TR FRENE S S EREN RN

I

17, Singh, M ‘and Slngh H Public Admlnlstratron in India. Sterlmg Pubhshers New Delh:
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Web Resources

. 1, https //epustakalay com[book/

2 _htt_ps://parhamentofmdla.nlc.m/
3. https:_//pres_identbfi'ndié;ﬁic.in/

4 ' h'tthS'//WWw p'mi'ndié gt.)v..ir_"i]e.n/_ )

U'I'.

https //Ioksabha nic m/

U‘\

https //rajvasabha nic. m/

_.https://mam.scr.gov.m/ o

. _hftp:__//vikram univ.ac'.i'h/.-_p'ol'it'ii_:aI;S(’:ien_cel
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Desk Top pubhshmg- WITH ADVANCE PAGE MAKER (DTP) 2 (Theorv)_

UDESKCAZOB

‘Course Type: Vocational

Credit Value: 3

Tota'l No. 'of'l.ectures: 35 Hys.

Pre:—req_u_isite: O_pen-for' All

Course Learning Qutcomes {CLO):

»

After studylng this Course the Student will- be able to

' Gam in depth know!edge of Page maker and its practlcal Appilcatlons

Create Edlt & format documents usmg Page Maker. _

Understand varlous advance concepts of Page maker for Desktop Publrsh[ng

Using PageMaker students will be able to gain practlcal knowledge of book preparation
‘and handling of iarge amount of texts

Gain deep insights of workmg with PDF's

Expected Job Role / career opportumtaes

After studymg thls Cou rse the Student w;ll be able to pursue hls/her career as a/an

] . ]

Graphtc des;gner

Multlmedla Edltor

' Logo DeSIgner

Ofﬁce Assistant

Desktop del_ishing Operator



| COntent--'of the course’

Unlt 15—

.Workmg wrth a publlcatlon Opemng a Publlcatron Creatmg a New Document Settmg the

Margms Setting the Page Slze Settlng the Page Orlentatron Introductlon Placmg Graphlcs
Placing’ m Lme Graphlcs Convertlng an Independent Graphlc to an In-line Graphlc, Allgmng In--
Llne Graphlcs Slzmg Graphlcs Cropping Graphics, Object Llnklng and Ernbeddmg (OLE) Settrng"
Upan OLE Liked Object Embeddlng an OLE Object Text, Wrap '

Untt 2““-- ' _ N _ _ , .
Introduction, Usmg the Control Palette Control Palette Basucs Modn‘ytng Objects by Adjustlng

'Values Using the Reference Pomt Proxy, Setting. Measurement and Nudge Preferences, Mowng o

Objects Rotatlng an Object Reflecting an Object Skewmg an Object Removmg'
Transformatlon Ahgnmg and Dlstrlbutlng Objects Grouping and Ungrouplng, Rules for

Grouplng Ohjects Changmg the Stakmg Order of Objects Lockmg Objects Worklng with Iarge__

_arnount of texts. Long documents features Compllmg Chapters mto a Book Preparing. the' :

Book Comblng the Chapters, Numbermg Pages Restartlng Page Numberlng, Creatlng a Table of

Contents

Unit 3= _ _

. 'Creatmg PDF Files wath Acrobat Creatlng an Adobe Acrobat Fnle Font Issues, Managmg:.' B

| . Automat;c Hypertext Lmks, Usmg the Tables EdltOI‘ Settmg Adobe Table Defaults Adobe Table _—
o ___Preferences Typmg, Edltmg. and Formattmg Text in Adobe Tabie Formattmg Text tna Table

'- Exportmg and Savmg -Adobe Tables Exportlng Tables from Adobe Table Exportmg a Table as

Text Exportlng a Table as a Graphlc Sa\nng Adobe Tables Importlng and, Updatlng Table_ '

o Sortlng Pages Balancmg Columns Create Keyllne Bullets and Numbenng, Add Contmued Lrne"_ .

Creatlng Master Pages Settlng Up Pages Use Of story edltor PageMakerster sheets work:ng'_

'wrth frame workmg wuth lavers _

' Text Books, Reference Books, Other resources _'

-Suggested Readlngs i | _ _ o
1. Desk Top Pubilshmg From A to Z by Blli Grout and Osborne McGraw H|Il S | : o




£

2 DTP (Desk Top Publlshmg) for PC user by Houghton Galgotla Publrshmg House Pvt .
l.td Daryaganj, New Delhi ' _ _ I ' o |
' 3. ADOBE PAGEMAKERGS ShashankJam &Sat:sh Jam—Flrst Edltlon 2001 BPB Pubhcatlons _

4, PAGEMAKER 65 COMPLETE - R. ShammsMomer Rlck Wallace Rick- Wallace Ph:l. |

Gasklll Richard Romano Carla Rose Ellen Wlxted First Ind:an Edmon 1997 Techmedla

5. DESKTOP PUBLISHING ‘ON PC M C. Sharma F!rst Edition 1997 BPB Publlcatlons _
6 BPB’S DTP COURSE (DESKTOP PUBLISHiNG) — Satlsh Jam & M. Geethalyer Flrst Edltlon'

62009 BPB Publlcataons _ _ _ .
7 PAGEMAKER 7 FOR WINDOWS Ted Alspach Flrst lndlan Edltlon 2002 Techmedla '

-8 ADOBE PAGEMAKER 7.0 - Shashank Jam &Satlsh Jam -— " First Indian Edmon 2002 o

BPBPubhcatlons o

Suggested equwalent onlme courses

https //www youtube com/watch’v-NxDer?RXTC
https //www youtube com/watch?vﬁpllLJZSvew
https: //www youtube com/watch?v—RNkStkaUO
https //www youtube com/watch?v—Z|g|VM ryvol

https //www youtube com/watch?vv ApHRO!leS

'.https- //www youtube com/watch?v—tuRquRFWQO

https //www youtube com/watch?v OpkM!IsMZHk
Note if. Any B '

Desk Top pubhshmg- WITH ADVANCE PAGE MAKER (DTP) 2- -

(Laboratory)
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- UDESKCA210

~ Total Marks-100

- Passing Marks-35

Sub. Type- Vocational course- SEC (Credit-1}

Comiputer Laboratory: - 30 Hrs,

.Pre—reQu'isite (if any):Open for all

_ Course Learning Outcomes {CLO):

After studymg this Course the Student will be able to
&  Gainin dep_th knowledge of Page maker and:its précticalA‘pplications.
‘e Create, Edit &'fermat documents using p.-;gé Maker.
. Understand various advance concepts of Page maker forDesktop Publlshmg _
~* - Using PageMaker students will be able to gain practical knowledge of hook preparatlon '
and handling of large amount of texts
. Gain d.eep insights of working with PDF's '.
Exbected Jeb Role / career opportuniti‘e's: _
After studying this Course the Student will be ableto nUrs'Ue_his/her career. as afan:

» Graphic designer

_ Multimedia Editor )
. Logo Designer.

' Offace Assastant

[ ]

Desktop Publlshlng Operator

PRACT ICAL STU DY- CONTENTS

_-'I Creatlng and opemng a document in Page Maker. - B




Text BbOks, Reference Books, Gther resources

2. Formatting and editing a document in Page. Maker 15p.
3. Sa_vin_g and prir:_\t_i.‘r.jg é_ giiren dqcumeht in Pége_ Maker _
4 Insertfb'nof graphics in Pége Maker.
s, Working with a publiéation in Page Maker
6. USihg-the.Controi Palette in Pag_e Maker
7. Use of page maker to: prebare the Boﬁk and'.c__orhbing the Chapters
8. Ré.flegt_ing' an Objecf, Skewing an Object-_a'n'd Removing Transformation
9. Design Letter head and business card using Page Méker' |
10. Cash Me.mo and C_ertiﬁcate mékihg in Page Maker
11. Usé of various tools in Sign Boa_fd Design
12. Use 6!‘ various tools to. desigh_ fprofes_sidnai I_og___c)s o
13. Désign Newspaﬁer A.d\kertisem_ént and fl\;e_r_s -
14. Tybé a Doc Using _Stbry Editor '
15. Build Boio:k[et and pe.rfo_rm Page Numbering and edfting
16. Page Layout Design for New.'slett'er; | |
' 17. Creating and formattihg PDF Files with Acrobat
| 18. Creating PageMaker style shéets and frames

Proj_e_d/ _Field tri'j:: _-

Suggested Readmgs - |
1. Desk Top Publlshmg from A toZ by Blll Grout and Osborne, McGraw H|Ii .

2. DTP (Desk T0p Pubhshang) for PC user: by Houghton Galgot:a Pubhshmg House Pvt

| 'Ltd Daryaganj, New Dedhi. U
3. ADOBE PAGEMAKER 65 - Shashank Jaln &Satlsh Jam - Flrst Edltlon 2001, BPB

Publacatlons '

4, PAGEMAKER 6.5 COMPLETE - R ShammsMortler Rick'WalIacei.Rick Wallace, Phil ~

o Gasklll Rlchard Romano Carla Rose, E[len Wlxted “First Ind:an Editlon 1997 Techmedla

- S. DES!(TOP PUBL!SHING ON PC M C Sharma Flrst Edltlon 1997 BPB Publlcatlons




¢
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4

6 BPB’'S. DTP COURSE (DESKTOP PUBLISHING) — Satlsh Jain & M. Geethalyer Farst Edltlon o
| 62009 BPB Publlcatlons ' _ _ _
' -7 PAGEMAKER ?FOR WINDOWS Ted Alspach First Indian Edrtlon 2002 Techmedia

8 ADOBE PAGEMAKER 70 - Shashank Jain &Satlsh Jam — Flrst lndlan Edataon 2002,

Suggested equlvalent onlme courses:

”https //www voutube com/watch'-’v-NxDer?RXTC .

' https //www youtube com/watch?v—7pIIL128vew

https JSwww, youtube com/watch?v-RlYkSukauO

. ht;ps.//www.y_outube.com/__watch?wzlgz\eryvo__l
' htt_'ps;//Www.yout_ube’._coh‘_i/W_atch?w ApHROI_I'WJS"
: https:/'/www..\:;oyt_u_be:.to_'m/watch_?vﬁtuRquRFWQO :

https://_w_ww._yodtube.‘c'o'm/watch?v=0pkjl\/lHSM_ZHk-. )




