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o S'em'esten'-sl'll |
MENTRMGZOI

ENTREPRENEURSHIP DEVELOPMENT .

Course Ob}ectlve The objectlve of the section is to develop conceptuai understandlng of the toplc
among the students and comprehend the environment of maklng of an Entrepreneur Spec;f‘c tOplCS
to be covered ln the sectmn areas follows : : :

.' Unit 1(8 Sessi_o_ns} g 5

_ Meamng, Definition and concept of Enterprlse Entrepreneurshlp and Entrepreneurshlp _
Deveiopment Evolutlon of Entrepreneurshlp, Theorres of Entrepreneurshlp Characterlstlcs and
Skills-of Entrepreneurship, Concepts of Intra preneurshlp, Entrepreneur vs. Intrapreneur. -
Entrepreneur Vs, Entrepreneurship, Entrepreneur_ Vs, Ma_nag_er ‘Role of Entrepreneu rshlp in

- Economic Development, Factors affecting Entrepreneurship, Problems of Entrepreneurship.

: Unitll'(G’-SessiOns)' :

Mea mng and concept of Entrepreneu rial. Competency, DeveJOpang Entrepreneunal Competenc:es
Entrepreneurlai Culture,; Entrepreneunal Mohbility, Factors' affectmg Entrepreneu rial mobiity, Types
of Entrepreneunal mobility. Entrepreneurial Motivation- ‘Meaning and’ ‘concept of Motivation,
Motivation theorles Entrepreneurshlp Development Program Needs and Objecttves of EDPs

¥ 'Phases of EDPs ‘Evaluation of EDPs. : S :

. _Unitf_lll(iO':_Sessi'ons)

. Rele ¢ of Government in. promotmg Entrepreneurshlp, _MSME pollcy in lndla, Agenc;esfor Pohcy

o Formulatlon and lmplementatron District Industries Centers (DIC); Small industries Service lnstltute_ .

(SIS]) Entrepreneurshap Development Instatute of Indla (EDNY, National Institute of Entrepreneurshlp o

‘& Small Business Development (NIESBUD) Natlonal Entrepreneurslup Development Board {NEDB) .

o Fmancrol Support System: Forms of Financial support Long term-and Short term fmancsal support
_Sources of Fmanaal support Development Fmanual Instltutlons Investment lnstltutlons

o Umt IV(B Sessions) -




Women Entrepreneurshlp Meaning, Characteristtc features Problems of Women Entrepreneurshlp
in India, Developing Women Entrepreneurship in India, Concept of Social Enterprise and Social.
Entrepreneurship, Social Entrepreneurs, Sustainability.Issues in Social Entrepreneurshlp, Rural -
Entrepre neurship, Fam;ly Business: Entrepreneurshlp, Concepts of Entrepreneurshlp Fallure Issues
of Entrepreneurial failure, Fading of Entrepreneurial success among once leading’ corporate groups,
Entrepreneurial resurgence, Reasons of Entrepreneuﬂa! Fallure Essent;als to Av0|d Unsuccessful .

' Entrepreneurshlp
' U_nit V-(S Sessions)

- Forms of Business Ownership, Issues in selecting forms of ownership, Environmental Analysis,

Identifying problems and opportunities, Defining Business Idea, Planning Business Process, Project
Management:Concept, Features, Classification of projects, Issues in Project Management; Project
identification, Pro;ectFormulatlon Project Des:gn and Network Ana[ysm Project Evaiuatlon PrOJect'
Appraisal, Pro;ect Report Preparation, Speumen of a Project Report

Suggested Readlngs

La!I&Sahal Entreprenurshlp(ExceI Books 2 edztton)

' Couger C- Creatmty and lnnovatlon ([PP 1999)

Kakkar D N Enterpreneurshlp Development(W:Iey Dreamtech)

; A.K.Ra} - Entre_preneurshtp De_velopment, (V_ikas Pubhshmg)

' Sehgal&Chaturvedl Entrepreneurshlp Development(U DH Publlshmg edltlon 2013)

"R.V. Badl&N V. Badl Entrepreneurshlp(Vnnda PUb[ICEltIOﬂS 2™ Edltlon)

_i-_'l_olt' - _Ehtre'prene-urShip :'New Venture Cre_atioh _(Pfenti_ce;Hall) 199_8[

'Ba'frihger M!- E:r'.ltre;::r_e'_riéu rship (P.fen't-ice-HafI, 1399} o

o ._ Nin’a_JacOb,'-.Cr'eat.i\_'f.ityfin-._Orga'ni_sétions:(Whee'lei;,_l_QE'):S)




Semester-ll l

MINTEMG202 -

International Business Management

Course Objective

This course will provide the students an opportumty to learn and understand how busmess is
conducted in the mternational arena. The syllabus is de5|gned to.allow students to gam managerlal
skitls. to meet the challenges they will face in the global workplace

Unit 1 (6 sessions)

An Overview of International Business: Introduction, Definition of International Business, Charlging

" Environment of International Business, Globalization of Markets, Trends in Globalization, Effects and

Benefits of Globalization.

Unit It {10 sessions)

- International Trade.and Investment Theories: Mercantilism; Absolute Cost theory, Compa rative Cost
- theory,. Opportunity: Cost theory, factor endowment theory, Com pllmentary trade theories — stopler

- Samuelson theorem, Internatmnal Product life Cycles lnvestment Theories — Theory of Capital _

- Movements Market Imperfectlons theory; !nternatlonallzatlon Theory; Location Specmc Advantage -
. Theory; Eclectic Theory, other theories, Instruments.of Trade Policy- Tariffs, Subsidies, [mport
' Quotas Voluntary Export Restramts Admmmtratwe Pol;cy, Ant| dumpmg Polacy :




L

" Unit 1ii (08) sessions)

o 'For'eig'n Exchange Detérmination Systems: Basic Co’neepts'Relat.ing to Foreign'Exchang"e Various
tvpes of Exchange Rate: Regifmes — Floating Rate Regimes, Managed Fixed Rate Regime, Purchasmg

Power Parity, Mint Parity, Interest rates, other Factors Affectmg Exchange Rates Brlef Hlstory of
Indian Rupees Exchange Rates :

Unit tV {10 Sessions} .

Internatlona[ lnstltutlon UNCTAD Its BaSIC Principles and Major Achievements IMF Role of IIVIF
!BRD Features of IBRD WTO Role and Advantages of WTO. . :

Regional Economlc Integration Introductlon Leve!s of Economlc Integratlon Regional Economlc
integrataon in Europe, Reglonal Econom:c integratlon inU.S.A, ASEAN SAARC !ntegrataon for

: Busmess

Unit V (06 Sessidn__s)

‘Strategic Funct:ons of !nternatlona! HRM Stafﬂng Pollcy _ Ethnocentric, Polycentrlc and Geocentnc

Approach, Expatnate Preparation and development Expatrlate Repatrlatlon, _Internatlonal Labor
Re!atlons -

' SUGGESTED READINGS

Agarwai Raj - Internatlona! Trade (Excel st Ed }

' .AlbaumDuerr Internatlonal Marketing and Export management (Pearson 7th Ed )

Cherunllam F Jnternational Trade and Export Management (Hlmalaya 2007)

H:II C W Internataonal Busmess (TMH 5th Ed )
._Danlels Internat;onal Busmess (Pearson st Ed ) .
Kumar R and Goel Internatlonal Busmess, (UDH Publ:catlons, edlt:on 2013)
'_Jalswal lnternatlonai Busmess (Htrnalya Pub!lcataon) |

' VarshneyR l. Bhattacha rya B - Internatlonal Marketlng Management (Su[tan Chand & Sons 9th Ed )
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Semester-lll

'MRURAMG203

' Rural Development

Course Objectlve

The objectwe of the course is to famlllarlze the pa rtu:lpants w;th conceptual unde rstandlng of Rural.

- Ma rketlng and. deve!opment practlces in liadian context..

s Unitl (OS-Ses'sions)-

o Rural Busmess and its cntlcal features Ident:ficatron of needs of ruraI producer orgamzatron
. enterprises, ‘projects and 1ts people the rural social and polatacal scenario.Features of structure
: dynamics and changes of rural soaetv and polrty in India in post mdependence perrod

- Unlt il (10 Sessmns)

Over\new of the rural resources Iand soil, cllmate water and forests Overv:ew of the productlon
system containing. agrlcuiture horticulture seri- culture forestry, animal husl::am:lrvpr and dairying, -

fisheries, non-farm activities.Concept, processes and relataonshlp among agro cllmate and natural

resources productlon system and Ilvelihood of rural people

:_'Unlt I (08 Sessmns)

Managlng Co- operatlves emergence endurance and growth of co operatlves Leadershrp issuesin’

- co- operatives evo!utlon of £o- operatwe technoiog:es Co operatwe prmup[es Issyesin: establtshmg
. _agrrcultural €o- operatlves democratlc govemance in co operatlves €O~ operatlve prlnCIpIes and
o economic ratlonaltty, Anand pattern of co operatlve federal structure causes of suckness Ieadershlp
issues and managmg boards : : - :

o Unlt IV (06 Sessmns]

c 'Economrc Theory of co- operatwes agency theory, theory of contracts transactlon cost economlcs
L -game theory and then‘ recuprocrty, welfare economlcs and the[r €O+ operatlves e




Prag P A- Rural Divefsification'_{EG Books)

Thornier Daniel and Mo_rne'r Alice - Land and Labour in India {Asia Publishing House)

Unitv (08 Sess:ons)

Concept measures and determmants of rural development Cnthue of ma;or rural deve]opment
approach and strategles ‘growth vs equity oriented approach area vs group based approach; top
down vs part|C|patory and people oriented approach to development planning; Contemporary
growth and poverty alleviation programme; different interventions for rural social and infrastructure
development Role of Institutions in rural development-PRIs, NGOs etc; success and sustamab:ilty of

" rural de\relopment mterventlons MNREGA

. Suggested Readmg

Jonathan Reuwd Gulde to Rural Busmess {Kogan Page) _ o ' o : |
Deu 5. Mahendra and Basuk.S. - Economlc and Socual Development {Academic Fou ndatlon)

Brown Ben, P_ract_lcal Ac__countmg for Farm and-Rurai;Bus_mess (_L'avoisier_) '2003._ _

- Warren M - Financial:':Manag_emen't' for Farmers and Rural Manag’erS'(Bl'ackweH Publishing)
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Semester-ill

MPROJMG204

" Project Management

Course Objectlve The course is mtended to develop the knowledge of the students inthe -

. management of projects, speclal emphaS|s will be provided on project formulation as also on various .

tools and techmques for project appraisal and control so that they are able to draft the prOJect
proposal in any-area-of management and evaluate the worth of projects

. Unit-l'(ﬁ Sessions)

: Concept of pfOJECt Basic concepts cla55|f|cat|on characterlstlcs of pro;ect PrOJect l|fe cycle Pro;ect

management Tools & Technrques of project: management project orgamzataon

Unlt I! (08 Sess:ons)

: Prolect|dent|f|cat:on [dentif'catlon generataon of |deas SWOTanaIyms Prellminary screemng,
'prOJECt ratmg |ndex : '

B Market & Demand Analyms Coilection of data rnarket survey, market plannmg, market enwronment, -
- project risk analysis, demand forecastmg techmques : o

'_ Unit Il (08 Sessmns)

- Techmcal Analysls select|on of technology, rnaterial lnput and ut|l|t|e5, plant capac:ty, location & 5|te o
: -{-_machlnery and equrpment structures and- civil work enwronmental aspects, pro;ect charts and
_ layouts Flnanual Estimat|on Pro;ect cost source of fmance cost of productlon B

Umt v (08 Sessmns)

Financial AnaIySIs Characterlst!cs of f"nanual statement Workmg Capltal PrOjECt mcome statement

3 _prOJected cash flow statement projected balance sheet prOJected prof|tab|l|ty

S lnvestment Evaluatlon |nvestment decus:on rule techmques of e\raluatlon payback period

accounting rate of-return, pl’Ofltablllty tndex method Net prof’tab|l|ty mdex Intemal rate of return

I '_-.__d|scounted payback penod




¢
‘o Unit v (10 Sessuons)
( . Social Cost Beneﬁt Analysis: Concept of soc1ai cost beneﬂt mgmﬁcance of SCBA Approach to SCBA

. UNIDO approach to SCBA, Shadow pricing. of resource, the little: miracle approach Project. _
¢ : Implementatton Schedule of prcuect implementation, Project P!anmng, Project Control, Human
' aspects of project ma nagement team bwidmg, high performance team.

-
'_ SUGGESTED READINGS
. Marwah-Project Management(Wiley Dreamtech)

.Chat_uNedi&J_aunarivP'rbjec’t_ManagEmen_t(:Hi_'malaya Pnblishing} :

Cnandfa Pra"s_anna - Projea’:t : P._reparation_ Appra_isal, Bedgeting_and [mp]ementatiOn. (TM_H, Sth Ed.} |
_ Mlshra PmJect Management (Excel Books) o o
. Goyal BB- Prolect Management A Devefopment Perspective (Deep & Deep)

Gopaian Project Management Core Text Book (Waley)
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Semester-IIT

MHUMAMG205

Human Values and Pro_fecsional Ethics

- Foundation course in Universal Human Values and Professional Ethics Ullive_l'eal-
Human Values and Professional Ethics [L-T-P: 3-0-0] . '

Course Objcctwcs This introductory course input is intended to help the studeénts-appreciate the

essential complementanly between'VALUES “and 'SKILLS' to ensures su‘;tamed happmese and

' .p|ospc11ty, which are the core asptrattons of all human beznﬁs

To facllltate the development ofa Holistic perspective among students towalds life and plOfeS‘SIOI‘I as

“well as'towards happiness and prosperity based on a

correctundc1:»,lancl:ngoﬁthumanreai1tyandthe1catoﬂixmtcnce SuchahohalIcperbpcctwc forms thc btlsls _

of Ul‘llVCl sal Human Values and movement towards value- based living in a natural way

To hlghhght plausible 1mpl1cat1ons of such a Hohsnc understandmg in terms of ethical buman conduct
trustful and nmtually ﬁjlﬁ[hng human behavior and mutually cnrlchmg interaction with Nanne

_ Thus, this course is 1ntcndcd 1o p1ov1de a much needed or1entat1on 1nput in value educahon to the

young enquumj, l'nll'idS ‘

" _Course Methodology

" The methodology ofth1s course is explo1at10nal and thus univer: sa[ly adaptable it mvolves a aystenlatic '

and rattonal study” of the human bclng vis-a-vis the rest of” exn,tcnce

ST, free ﬁom any dog,ma or value p1e5c1 1pt1ons

Itisa plocess of aelf—mvestlgatlon and self~explorat1on and not ofgwmg sermons. Wha(ever is found
as.truth or reality is stated:as a proposal and the students are facilitated to verify it in thetr own: rtght

based on their Nalural Acceptance and subeequent Experienttal Va];dat;on

~ This piocess of self-explmatjon takes the form ofa dialogue between the teachel and the students to

begin w1th. and then to contmue w1th1n the student leadxng to. conunuous self- evolunon

. "Thls self explonation also enables them to cr1t1cally evaluate their pre cond it 1on1ngs and present behefs.’_ :




SR

R

'Thc who Ie cow 5¢ is d:vtded mtoS modules

The 'sy'llal_)_us for the lectures !b given below:

UNIT 1: Cou1se Introduction - Need Basm Guldollnes Content and Process for Value
Educatlon :

what is'it?-its content and process;* Natural Acccptance and Experiential Validation-as the mechanism
for self exploration Continuous Happmess and. Prosperity-A. look at basic Human Aspu'atlons Right -
 of every human being with their correct priority Understanding Happiness and Prospenly correctly-

o and llvmg in harmony at vauous levels -

'Course Syllabus' Umversal Human Values and Professnonal Ethlcs [L -T-P: 3- 0 0]

Aﬁer -every two lectures of one hour each, ther'e is a 2 hour practice sess'ioh‘

The tE:‘lChE:I‘S are or;ented to the mputs tln0ugh an elg:,ht to ten day WleShOp (Teachers Onentatlon
Pro 531 am) ' : :

The T-eacher.’s Manual pro__v_ides them the '_lect_tirc 01.1tline. The o’utlin_e hasal so been elaborated nto

- presentations and provided in a DVD with-this book to faoilitéte'sﬁaling the teacher is expected to

present the issues to be discussed as propesitions and encourage the students to have a dlalogue The
process of d1alogue is enr ;chmg for both, the teachcl as well as the studcnts

Unde:standmg the need basw gu1delmes content and plo(,ess for Value Eduoatlon Self Explolanon—_ -

understanding, Re]atlonsth and Physu:ai Facilities- he basic requirements for fulfillment of aspirations

Acritical, appralsal of the current scenario Method to fulﬁll the above human aspn‘anons understanding’




. UNIT 2 Understandlng Hal mony n the Human Belng~ Harmony mn Myself'

E Understandmghumanbemgasaco ext‘;tenceoﬂhesentlent I andthematerial Body Understandmg the

needs of Self(‘T” Jand ‘Body -Sukh and Suvidha Understanding the Body as an instrument of ‘I (I bung_
the doer, seer and enjoyer) Understanding thé characteristics and activities of *1” and harmony in ‘1’

. Undeistandmg the harmony of I with the Body: Sanyam and .S'was*thya correct appraisal of PhybiCﬂl _
needs, meaning of Prosperity indetail Programs to ensure. Sanyamn and Swasthye PlaCIICE Exercmes and .

- Case Studies w1[1 be taken up n Prdctlce SCbbl(}nS

UNIT3 Understandmg Halmony in the Famlly and Somety-Harmony n Human Human
Relatlonshlp ' . o

Undc.rsiandm;:, Harmony i the famliy —the bamc unit of human mteractlon Undcistdndmg va!ucs in

*human-huinar relationship; meaning of Nvaya and.program for its fulfillment to ensure Ubhay- mpn

Trust (sthwas) and Respect (Samman) as the foundational values of I'E]atlonbhlp Understandihg the - '
meaning ‘of Vistiwas; Difference between intention and competence Under, standm;: the meaning of

- Samman, Difference between respect and différentiation; the other salient values in I'C]dthl‘lShlp

Understandmgtheharmony111thesoc:10ty(boc1¢tybemganextensmnoﬁ"amlly) ‘Samadhan, Samridhi; Abhay '

-, Sah-astitvaas ¢omprehensive Human Goals® Visualizing' a vniversal harmonlous order. in soc;ety-'
* Undivided Society. (ﬂhandSama;) Universal Order (Sarvabhaum Vyawastha)- from famlly to'world- -
' famlly’ Practlce EerCISCs and Case Stud:cs will be tdken up in Practice Ses:ﬂonb :

: UNIT4 Undelstandmg Halmony in the Natme and Ex1stence Whole ex1stence as Co—
"ex1stence - - : S S

X _'..Uudei standlngj the har mony in the thule !nterconnectednes:, and. mutua] fulfillment among thc four
orders of nature- recyclablllty and self-legulatlon in nature Understandmg Existence as Co- existence

- (Sah- astm?a) of mutually interacting units in ali- -pervasive space Holistic pelceptlon of harmony at, all
' 'Ievels ofemstcncc Practice Exeicises and Casc Studles w1]1 be taken up in- Practlce Sess;ons o




_ UN.IT.S" Implications of the above Holistic Undetst.anding'o:f _H'atlnoi'l_y_:_on'P_tq'_fes"s'ionai_ .

v

Ethlcs -

Natural acceptance of human values DehnltlveneSb of Ethical Human Ccnduet Bas:s for Humamstlc
Education, -Humanistic - Constitution and Hurmanistic Universal Order Competence in professional
ethics: Ab1]1tytoutxhzethep:cfeqqionalcempetencefmaugmentmgunwelsalhuman order Ability to

“identify the scope and characteristics of people-friendly and eco-friendly production systems,Ability to

identify and develop- approprtate techiologies anid management patterns for above. production systems.
Case studies of typical holistic’ technologies, management models-and production systems - -

Strategy. for transition from the presént state to Universal Human Order: At thé level of individual: as
socially and ecclog:ca]ly responsible engineers, technoleglst sand managers At the Ievel of soclety: as

mutually enrlchmg institutions and or; gan:zattons

Guid_el_-ine_s and Content fOr.P_ractice- Sessions (PS).

UNITI:Course _lntrcduci_icn-Nced',:Baei_c Guidel'ines, Content and Process for; Value Education

. .PS 1: Introduce yourself'in deta:l What are the gcal'; in your life? How de you set-your goa]s mn your

life? How- do you differentiate between right and- wrong? What have been y0u1 achievements and short |

'commg sin youl llfe‘? Observe and analyze them.

Expected quicoine: the students start exploring. themselves get comfortable to each othel and to the

: teacher and start findmg the need and relevance for the course.

" PS 2: Ncw—a daya there is a lot: of voice about many techno gemc malaches such as 61‘]61};}1 and :

natural resource depletion, environmental pollution global warming,
020|1edep1 etion,deforestation so:ldegl -adation, éte.~alltheseseemtobeman- madeproblemsthieatemng

" the'survival of hfc on Earth What 1S the 100t cause of these malad ies & what 18 the way out: in.your
' -'oplnlcn‘7 s : : -

. Ontheothelhand theretsiap1d1yg1owmodangerbecduseofnuclcarpro[1ferat10n arrnsrace teuousm

- criminalization of politics, large: scale corruption, scams, breakdown of- 1elatlcnsh1ps gcnelatlon

gap, depression. & suicidal attempts, etc— what do you think; is the root cause of these threats to .
human happmess and. peace what cou]d be the- way out in ycm Opmlon‘? -

' Expected outcome: the students start ﬁndlng that technlcal education Wlthout study of human vaiues o

can generate more pioblems than solutions. They also start feeling that Iack of understandmg of human :

) valueq is’ the 100t cause ofall prob]ems and the sustatned




. Solution. could emerge only threugh undel stdndlng ofhuman values and valuc based hvmg Any
. solution broug,ht out thiough fear, temptatton or dogma w1ll 110t be sustamable _

¢ -« Observe that each one: of us has Natural Acceptance based on whaeh one can verity I‘if’ht ornot
L ' _' - right for him. Verify this i incase of what is Natma]ly Aeeeptable 1o yeu in le]atlonshtp Feelmg
S _ o ofrespect or d:srespeet? -

. N ~ What js Naturally Acceptableto YOou—to nuﬂure oi to explmt otheis" ls your llvmg the same as °
( . S y0u1 natural aeceptanee or different > ' : :

¢ o _ Outofthethl eebaslel eqmrementsfmfulﬁlhnentofyomaspu ations- 11ghtunderstand1ng, 1clat10nshtp
“ . and physical facilities, observe how the problems in your. family are related 1o eaeh Also
'obsewe how much fime & effon you devote for eaeh 11 your daily 10utme :

Expected dutcome: : : . :
" The students are able to: see that veuﬁeatlon on the basis of natmal aceeptanec and experlentsal
\rahdat ion through living is the only way to verify right or wrong, and referring to any external
“source like text or instrument or any. othel person.cannot enable them to verify w1th - _ |
authenticity; it will'only develop assumptzons S : S B
" The students aré able to see that their practice in ltvmg is not in harmony with thetr natulal '
: acceptanee most of the time, and all they need to do 18 10 refe1 to theu natural aeeeptanee to
. remove this dlshalmony _ - =
The students are able to see that lack of r 1g,ht under: standmg leadmg to ]ack 0f1e]ationsh1p is the-
‘major cause ofprob!ems i' their family and not the lack of physical facilities in most ofthe
| cases, whlle they have given higher priority to €arning 0fphys;ea] fa01ht1es in their [ife ignoring _
-__relanonshlps and not bemg aware. that nght understandmg is the most Important reqmrement for' -
-any human bemg ' : : : : o

UNIT 2: Understandmg Halmony in- the Human Bemg Harmony in Myseh‘1 o :
~ PS4:List down all your desires; Observe whether he desire is related to Self (I) or Body: If it appeal 5 to_
'be re]ated o both see. whleh part of it is' 1elated to Se[f (I) and whleh part is. related to Body -

. Expeeted outeo me; the students are ab]e to see. that they can. en!tst the ir des1res and the desues are not '_

. Vague. Also they are able 10 relate their desu es to ‘I” and ‘Body dastmetly Ifany desire appear's related”
ot both, they are ‘ablefo see that the feelmg is related to T while: the physical facility is 1elated tothe” ...
;body They are also. able to see that ‘1’ and ‘Body’ are two reallt ies, and most of theit desires are- related
" 10 ‘I”"and not body, whllc their efforts are mostly eentel ed on the ﬁllﬁllment of the needs of the body

-.assumlng 7 that it w111 meet the need sof‘l too _ L

R L a. Observe that any physneal faelhty you use, foliows the glven sequenee w1th tlme Neeessary
&tasteful—runneeessary&tasteful—>unneeessary&tasteless—>1nt01erable '

. b In contiast observe that any feehng in you is elther naturally aeceptable or not acceptable at ali If
. _natm ally aeeeptable you warit it, eommuously and 1f not aeeeptable you do not want 1t any moment’ R




List down all your activities. Obscrve whether the acn\nty 1s of I’ or of Body or w1t11 the
.-pa1t101pat10n of both ‘I’ and Body.

Obsérve the activities within ‘I’. ldent1fy the object of your attent1on for d1fterent moments’
(overa. pertod of say’Sto 10 minutes) and draw a line cliaggram ccmnectu‘:cr these points. le to

'obscrvc thc link between any twWo nodes

Expected outcome:

- PS6: o o
-Chalkoutp1 fogr amstoensmethatyoual el espons:bletoyom body forthenurturing protection"and
- right utilization of the body.

The students are able to see that all physical faC!lltlES they use are required- for a limited time in

a limited-quantity. Also they are able to see that in case of feelings, they want continuity of the
-~ naturally. acceptable feelings and they do not want. feehngs WhICl‘l are not ndtumlly acceptable

even for a single moment. -

the students are able to see that actmtles like understandmg, desire, thought and selectlon are
the activities of ‘I” only, the activities like breathing, palpitation of different parts of the body"
are fully the activities of the body with the acceptance of ‘I’ while the activitics they do with
their sense organs like hearing through ears, seeing through eyes, sensing through touch, tasting

- through tongue and smelling through nose or the activities they do with their work organs like.

hands, legs etc. are such activities that require the participation of both “I” and body.
The students become aware of théir activities: of ‘I".and start finding their focus of attention t .
different’ moments. Also they are able to see that most of their desires are commg fromi outside
(through pr econd1tlon1ng or sensat 1on) and are not based on then natural acceptance

Find out the plants and shrubs ;:rowmg in and a1ound you1 campus Fmd out thelr use ior curing
different dtseases ' :

L Expccted outcome: The students are able to list down act1v1t1es related to pt opel up keep of the body
- . and practice them in their daily routine. They are also. able to appreciate the plants w;ldly ‘growing in
" and a1ound the. campus WhICh can be beneficial i m cur 1ng daffe1ent d:seases : :

UNIT3: Undeistandmg Harmony in the Fam1ly and Soc1ety- Halmony in- Human—
Human Relat10nsh1p

CPS ? Form small g ;,roups i the class and in that g;oup mmatc d:alogue and ask thc e1g,ht questlons
. -related to trust. The eighit questlons ale L : :

la. Do l want to make myselt happy9 o _ u lb AmT able o make myself always happy"

. 2aDo I want to make theother happy? - 2b. Am1 able t5 make the other always happy? -
3a; Docs the other wants to'make him happy" - 3b.isithe other able to make him always happy? .
4a.Does the other warits to make me happy" - 4b is the other able 10 make me always happy'? .

L .What is’ the answer‘?

o Intent:on (Natu1al Acceptance)




L}

PSS:

What is the answer?

o Competence

Let each student answer the questions for h1mbelf and everyone else. Discuss the- d1ffere11ce between .
intention: and competence. Observe whether you evaluate your intention & competenee as well as the
others “intention &competence -

Expected outcome The. students are able to sec that the first four questions are related to our Natural
Acceptance ie. intennon and the next four to our Competence. They are able to note that the intention
is atways correct, only competence is lacking! We generally evaluate ourselvés on the basis of our

“intention and others on the basis of their competenee’ We seldom look at our compeience and olhels

1ntent1on as-a result we eonclude that I ama g,ood petson and other is 2 bad person. -

Observe on how many occasions you are respecting your related ones (by doing the right
- evaluation) and on how many occasions you dre dlqrespectmg; by way « of under evaluat ion,
over-evaluation or otherwise evaluation.
._-Also observe whether you're feeling of respect is based on 1 eatmg, the OthCI as yourse]fm on
o dlffuennanens based on body, physical faCIllthS or beliefs

‘Expected outcome: The students are ableto see that respect is right evaluation, and only right

evaluation leads to fulfillment inrelationship. Many present problems in the socicty are an outcome of
differentiation(lack of understanding of respect), like gender biasness, generation gap, caste coriflicts,
class struggle, dominations through power play, communal violence, clash of isms, and so on so forth.

“All these problems can be eolved by realizing that the other is like me as he has the same natural

acceptance, potential and program to ensure a. happy and prosperous life for him and fo; others though
he may have different bedy, phys1cal faeilltles or bellefs ' -

- PSO:

_W1 te a note in the f‘oz iy ofﬁtow, poem, 5k:t esqay, nari atlon dlaloeue to educate a child.
Evaluate it in a group. - :

Develop three chapters to mtroduce 500131 science- ltS nced seope and coitent” in the primary
. edueatlonof children :

- Expected outcome: The students are able to use their er eativity for e'duc&iting children. The students are o

able to see that they can play a role in providing value education for.children. They are able fo putin

“simple words the issues that are essential to under stand-for ¢hildren and comprehens1ble to them. The

students are able to develop an outlme of hol1st1c. model for social science and compare it wn:h the
exmt mg model :

Module4 Understandmg Harmony in the Nature and Ex1stence Whole ex1sten ceas Co- a
= ex1stence -

PS 10 L]St down units (thmgs) around you C]a351fy thern n four orders Observe and explam the

. mutual fulﬁllment of eaeh umt with. other orders

_ Expeeted outeem_e::. The s'tude_nts--'are able l_o dif’fere_il_t-ia;_e_. between the c:h_ar_ae_tei'i'_St_ies




e
ke

andactmt;esofd:fferentmde:sandstudythcmutualﬁ,llf' llmentamougthem Theyarea!soab]e to see that

i - : _ _ human beings are not fulfilling to other orders  today and need to take applopuate steps to ensure ught
¢ pa1t1c1pat10n(m teims of nur turmg, pmtectlon and r lght utlllzatlon) in the natule

-

3




PSll

differént units or levels-in the existence. -
“Choose any one subject : : :
bemotaughttoday EvaIuatt.1tandsug,;:,estsu1tab]emod1f' eallonstomakeltappzopa aateandhohsnc

EX])Lcted outcome The qtudents feel eontldent that they can underatand the whc le existence; nothmg is’
- amystery in this existence. They are also ablé to see’ the interconnectedness in the nature, and point out -

how different courses of study relate to the different units and levels. Also they are able to- make out”
how lhese eoulses can be. made applopnate and hol;stle o

: UNIT:S :Imp'I_icat'ionsb‘fth'eaboveHbl isti'eUnderstandi n goﬂ{arrﬁdriyata llL'_e_ve lso_f_Ex i.'stence' .

PS 12: Choo:».e any two -cureent ploblems of different kmd in the soc;ety and suggebt how they. can be

solved on the basis’ of natural acceptance of- human values. Suggest steps you. will lake n presenl

: 'condltrons

Expected ouicome: The students are-able to. present sustamable solutlons 1o the pioblems in society and

nature. They are also ablc to see 1hat lhcse solutlons arc practicable and d1 aw road maps to aehleve '

o them

PS I 3 .
Sug,gestwaysmwhlehyoueanuseyou1 knowledgeoﬂ' echnoloby!Engmeei mngana;;ementforumv

ersal human order, from your- fam;ly to the world fammly. =~ :

Suggest one format of humamstle eonst 1tu110n at the level of nation from your side. .

_ Expected outeome The students are able to orasp the urrht utlllzatlon of the knowledge in their 5treams'
- of Teehnolo gy;’Engmeei mg! Management 10 ensure mutually enuehm gand reeyc]able produet ons. .
' syatems : : : : : : :

:-PSI4 Theeomselsgomatobeovcmow Evaluateyomstatebeforeandaﬂeltheeoursemtel ms of
- a. Thought b. Behaviorand "¢, Work-  .d.Realization’ ' ' - - T
Do you have any planto pamc1pate m the transition ot the soezety after gr aduatmg fro m the u}st 1tute‘? =

Wnle a b1 1ef note ot it. : : : :

C -_Expceted outeome The students are. able to. smcerely evaluate the course and bhare o
o Wlththelrfrlends Theyarealsoabletosuggestmeasulestomakelhecoursemoreeffectlveand relevant They
L are alqo able to: make use of theLr understandmg in'the course for a happy and prmpemm soe;ety

Make a chart for the wholc cx1stence let down dlfferent courses of studles and re[ate thcm to _




Reference Material
The primary reso_urce'- material for teaching this course consists of

R T'he 'teﬁctb’Ook

" R RGaur, RSangaI GPBagal 1a AfoundationcouismnHumanValuesandprofess;onal Ethlcs Excel

books New Delhi, 2010, lSBN978 8-174-46781- 2

: Theteache: smanual

- R.RGaur, RS.:mgal GPBaoaua AfoundatloncougsemHumcchlluesandplofesmondll:thicsw' '
- TeachersManual Excelbooks NechIhr ,2010 -

_ A_setofDVDs _contam"mg - -
VideoofTeachers” OrientationProgram
PPTs OfLéQtui'cS andP_racticeSessi'dns .
Audio-visualmaterialfor use inthe practice sessions

: In addltlon the followmg reference, book% may be found useful for supplementary readmg in
- connection wnth different parts of the course: :

BLBajpai 2004 Indr.anEtho.s andModemManagement NewRoyalBookCo Lucknow Repl mted

2008.- . :
PL:Dhar, RRGaur, 1990, Screuceandenamsm CommonwealthPurbirshms
SussanGeorg:,e 1976, HowfheOrherHa!fDrev PenguinPress. Reprmtedl 986,1991 -

* Ivanillich,1974, Energy &Fquity, TheTrinityPress, Worcester,andHarperCollins, USA

‘DonellaH. Meadows DennisL.Meadows, JowenRanders WllllamW Behrenslll 19?2 llmitstoGl'

“owth,ClubofRome’ sReport UniverseBooks:

'SubhasPalckal 2000 Howfop; acuceNa.fura!Far ming Pracheen(Valdlk)KnsthantraShodh Am' :

- -ravati..
A 'Nagr aj, ]998 Jeevan VfdyaeflPaucfmy Dlvya PathSanSthan Amarkantak

'E.F.Schumacher, 1973 SmalllsBeautlful astudyofeconomwsamfpeoplemattered Blond&Brlg}:,s _

~ Britain,
'A N.Tr 1pathy, 2003 Human Vafues NewAgc I ntcrnatlona lPubllshch

' 'Relevant- web'site's mOv.ieS:and clocumentaries

' Va]ueEducatlonwebSnes http r’f’uhv ac.in http //www uptu ac in
StoryofStuff http:/twwwistoryofstuff.com: .
' AlGore, AnlnconveinientTruth,Par amountClassu:s USA :
- Charlie Chaplin,ModernTimes, UnitedArtists, USA '
T Delhi,Moder nTechno logy— theUntoldStory
; GanthA nghtHerenghtNow CyclewalaProductions




~ HUMAN RESOURCES MANAGEMENT- (SPECIALIZATION)

MLEADMG207: LEADERSHIP & PERSONALITY DEVELOPMENT -

‘Objectives: This course focuses. on h'elpihg' students develop an ongoing, flexible por'tfolio of __
mformatlon about them and work in order to prepare them self for satisfying and productive Ilves in
an ever-changing world The course is aimed at equipping the students with necessary concepts and

' technlques to develop effective leadershlp skills to inform others induce them and’ enllst their. '

actlwty and willing co- operatlon inthe performance of thEIFJObS S

UNIT (08 Sessions)

Personallty Meanmg & Concept Personallty Patterns, Symbois of Self Mouldmg the Personallty
_' Pattern, Per5|stence & Change Personahty & Personal Effectlveness Psychometrlc Theorles - .
Cattele and Big Five, Psychodynamic Theoraes Car! Jung and MBTI Transactional Analvs:s Joha Fi— -
: -Wlndow Personai Effect!veness : : : '

* UNIT il (06 Sessions)

Personality Determmants An overv:ew of Personailty determma nts Evaluatlon of Personahty Sick
._Personai|t|es and Healthy Personahtles T o

UNIT #(10 Sessions)

' Tramlng Concept Role Need and Importance of Tralnlng, Types of Trammg, Understandmg Process B
of Learnmg, Developlng an Integrated Approach of Learnmg in Tralnlng Programme Tralnmg Need h
Assessment : : o

' -UN-'T:W_‘:B.Se_s"siqn's).:'_‘:




) Leadership Meamng, Concepts and Mvths about Leadershlp, Components of Leadershlp Leader

Followers.and situation. teadership Skills - Basic Leadership Skills, Building Technical Competency, -
Adva nced Leadershlp Skalls Team Building for Work Teams, Bmldlng ngh Performance Teams

UNIT V (08 Sessions) -

Assessmg Leadership & Measurlng lts effects Groups Teams and Their Leadershlp Groups - Nature,

o Group Size, Stages of Group Development ‘Group Roles, Group Norms, GroupCohesaon Teams'—
. Effective Team Characterlstlcs and Team' Butldlng, Gmnetts Team Effectweness Leaclersh|p Model

Suggested Readings :

“Yukl G - Leadership in Organisations (Prentice hall, 7th Ed.)

Lall& Sharrna_::». Personal Growth Trainning& Development (Excel Book_s.)." '

Janakiraman- Trainning& Ijeve.lopment (Biztantra) .

 Yukl G- 'Le_a'ders}hip in Organisations (P-e'arson, 6th Ed.)

'Hurlock Ellzabeth B Personalaty Development (Tata McGraw H|II 1st Ed ) -
: UdalPareek Understandmg Orgamzatlonal Behavlour (Oxford 2nd Ed )

SahuR K Tra:mng for Development (Excel Books lst Ed )




HUMAN RESOURCES MANAG EMENT- (SPECIALIZAT!ON)

MIN DUMGZOS INDUSTRIAL RELATIONS AND LABOUR ENACTMENTS

COURSE OBJECTWE The Course mtends to educate and create awareness among the partrcrpants
about various aspects of Industrial. Relations and thus equip them to handle this delicate subject
with maturity, objéctivity and understandmgs To ga:n knowledge of concepts issues and Iegai
'framework of Industrlal Relatlons : :

: 'UNIT 1{6 Sessnons)

Overvuew of Industnai Relations : Concept of Industrla! Relatrons Nature of Industnal Relatrons
Objectwes of IR; Evolut:on of IR in Indra ‘Role of State; Trade Unlon Employers Organlsatron ILOin
1R. - :

UNIT 11{8 Sessions) -

~ Trade Unionism : Trade Union ' IOrig‘in a'nd'gr'owth unions after.'in'd'e.‘pe'ndence unions in the era of
- liberalization; concept, objectwes, funct:ons and role of Trade Unions in collectme bargalnlng, _
: -probiems of Trade Unions. :

' UNIT [} {6 Sesswns}

Labour problems DiSf.‘Iphne and mlsconduct Grievance Handilng Procedure Labour turnover :
Absenteelsm Workers parthlpataon in management : o

-UNIT Y (8 Sessmns)

. Technofoglcal Change iniR- Emplovment issues, ‘Ma nagement Strategy, Trade Union. Response
Human Resource Management and iR- Management Approaches Integratwe Approaches to HRM;
internatlonal Dimensions of IR. : : . :

-.:-UNIT v (12 Sessrons)

: 'Labour Leglslations Industrlal Daspute Act Factorles Act, Payment of Wages Act Workmen s
: -Compensatron Act. Important Provasrons of Ernployees State Insurance Act, Payment of. Grafcult\;r
_ _Act Employees Provrdent Fund Act. : : :

. Suggested Readlngs

Mamorla CB, Mamorla Gankar Dynamlcs oflndustna[Re[at:ons(!—hma[ayan Pubhcatlons 15th Ed ) o

-'Smgh B.D. - Industnal Relatlons &Labour Laws (Excel, 1st Ed.) -
“Kogent - lndustrlai Relatrons &Labour Laws, (Wlley Dreamtech) _
L Srlvastava SC- Industnal Relatlons and Labour Laws (Vlkas, 2000, 4th Ed ) N
o _VenkataRatnam !ndustrral Relat:ons (Oxford 2006 2nd Ed ) '
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MARKETING MANAGEM ENT (SPECIALIZATION)

MCONSMGZOQ CONSUMER BEHAVIOUR AND CUSTOMER I.OYAI.TY
Course Objective:

Objectwe of thls course on Consumer Beha\nor and Customer Loyalty is to present a comprehenswe '
coverage of the subject with examples from the tndian Scénario. This course also challenges
students to understand the complexities of consumer needs and perceptions and translate them

into effective Marketing Strategles The course will be focusmg on rea! life case- studles from Indran
environment.

'UNIT 1 {08 Sessions) _

Overview of Consumer Behaviour

‘Understanding Consumer Behavior- Meaning and 'Co'ncept of Consumer and Customer Consum’er'

Learning, Different Models in-Consumer Behavior, Consumer Decision makmg process-Concept of
Consumer Decision; Levels of Consumer Decision Making; Consumer Decision Making Model,
Changing Indian Consumer.Behavior-Drivers of Change; Changing Consumer Trends; Rural Consumer

" Behavior; New Consumptfon Patterns Orgamsataonai Buying Behaviour

CUNIT I (10 Sessions)

Factors Influenc_ing'Co_risu"rrie_r Buying Decision

w

- Influence of CUIture on Consumer Beha’vior Concept of Culture; The. measurement of Culfure Indian

Core Values; Cultural aspects of emeérging markets Values, Lifestyles, and Psychographlcs {mpact of

. 'Values Lifestyles and Psychographics on buying behawor Demographlcs Llfestyles and .
: Psychographacs Values and’ Value Systems Group Influence on Consumption- Roleof reference
_'groups Effect.of reference groups on consumer. de(:|5|on maklng, Celehrlty endorsements

UNIT 1l (8 Sessions)




Customer Loyalty Comprehension

Meanlng and definition of customer loyalty, Slgniflcance of Customer Loyalty, Customer Loyalty

Ladder, Loyalty Principles, Benefits of Customer Loyalty, Customer Loyalty and its relatlonshlp with

customer satlsfaction Customer- rétention a_nd Brand Loyalty, Factors affecting customer.I(_)\,'alt},;r
formation, Rai-Srivastava model of customer loyalty formation, Drivers of Customer Loyalty,

UNIT 1V (8 Sessions)

Customer Loyalty Outcomes

Characteristic Features of Behavioral Loyalty, Attitudinal Loyalty and Cognitive Loyalty; Role of
Customer Loyalty outcomes in business decisions, Significance of Customer Loyalty for Marketers,
Relationship Influencers of Customer Loyalty including factors mediating customer loyalty '
relationship with other relationship influencers, Customer Affinity, Customer Engagemeht.

UNIT V (06 Sessions)

Customer Loy.aIty Measurement and Application

MeasUring Customer Loyalty, Customer Loyalty measurement models and scales, Influehce of
Service Quality on Customer Loyaity, Customer Loyalty in Retail Industry, Customer Loyalty in"
Banking and Insurance industry, Customer Loyalty Application in Aviation Industry

Suggested Readings

D. L. Loudon J. Albert Della Bitta: Consumer Behawor Concepts and Appllcatlons Tata McGraw H|I| _

_ Pubhshmg Company Limited
-i_ G SChiffman L1, Kanuk &S R. Komar' Consumer BehaVior Pearson 'E-ducation inc.

'RaiAiok I( Snvastava M “The Character of Customer Loyalty” TATA MCGraw Hill

Kazml&Batra Consumer Beha\nour (ExceIBooks)

Henry A.:'Consumer Behawor and_ M_arketmg Action, Thomson Asia Pte Ltd_.

M. Evans, A. Jamal, & G. Foxall : Consumer Behavior, John Wiley & Sons LTD.

M. Khan: Consumer Behavior, New Agé International Publishers.
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MARKETiNG MANAGEMENT- (SPECIALIZATION)

MINTEMGZD7 INTEGRATED MARKETING COMMUNICATIONS
'Co_u'rse Objective:

To famitiarize the students with.the different elements of'integrated marketing communicatIOns 50

- that they can look at marketlng communications with a hoilstac approach The course is des:gned 1o,

enable the students to learn the basncs of marketing communications.

UNIT 1 {6 Sessions) -

Integrated Marketi'ng Communication (IMC): Marketing Communication, Objectives of Marketing

Communication, Factors contrlbut[ng to IMC, Partmpants in IMC, IMC Promotlon Mix, IMC
Management & Planning Model, Cha!ienges in IMC o : : '

UNIT 11 (10 Sesions)

Advertising Mana'gement 'Meaning, Nature and Scope of Advertising, Advertising — Classification of

' advertlsmg, Types of advertismg, advertlsmg approprlatlon advertising campalgns Process of

Advert:smg, Customer and Competitor Analysis, STP Strategles for Advemsmg Advertlsmg Agenaes
— their role, functlons orgamsatlon Remuneratton client agency. reiationshlp, account Planning; -
Hoardmg Contractors Prmters etc. Management of Advertlsmg Agenmes Role, of Advertlsmg in
Natural Development Testing of Advertlsmg Effectiveness, Preparatlon and Chotce of Methods of

. Advertusmg Budget Ethlcal and Somal Issues in Advert:smg

~ UNIT 11 {08 Sessions):

Message Desngn-The Creatwe concept development the creative processes of the dlfferent forms of
IMC; AIDA model Consaderatlons for creative idea Vlsuallzataon Creative plannmg, crestive strategv

_ _'_development Commu mcat:ons appeals and execut:on, Message strategy desagn considerations,
" Source of the message ‘Message mtegratlon Advertorlals and Infomeruals Evaluation of Creative -~ |
L Strategy/work Campalgn Plannlng Message Creation Copywratmg Role of Creat:vutv m Copywrltmg U




| UNIT IV (06 Sessions)

: Média. Man‘agement' Media Types and their oharac'teristics Setting Me'dia obj.ectives .Consid'ering. '
key media concepts; Meclla plannmg, Medla Strategy, Medla buying; Cross. medla concept and

med:a research.

UNIT V (10 Sessions} -

'~ Emerging Concepts and Issues in Marketing Communications -

Sponsorshlp POP: Supportlve Communlcatlon ‘Role of E Commerce in Marketmg Commumcatlon

' Corporate Communication, Public.Relations — Types of PR, Sales Promotion — Different types.of Sales:
-Promotion, relationship between Sales promotion and advertising, Pubhc:ty Types of ?ublimty, e

relatnonshlp between advertising and publicity, Personal Selllng, Direct marketmg and direct

- response methods Event Management

' Suggested Readmgs

6. Siraj M Joseph &Rahtz DonR: Integrated Marketmg Communlcatlon A Strateglc Approach

Cengage Learning

' '2 Kenneth Clow& Donald Baack = Inte'grated_Advertising, Promotion, and Marketi'n_g_' '
'Commu mcatnons, o - . _ _ _

E Pearson Educatlon Lumlted

_. Borden &Marshall Advemsmg Management My Taraporevaia Sons Co Pvt Ltd Richard D Irwm -
3iclen Homewood 1|Im0|s . .

: Chunawala&Sethla Foundat:ons of Advertrsmg Theor\,r & Practlce, Hamalaya Publlshmg House =

. Copley Paul : Marketang Com munlcatlons Management Concepts & theones Cases and Practaces;
- Butterworth Hememann Publlcatlon : S

' Duncon Integrated Marketrng Commumcatu)ns Tata McGraw Hl||5
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FINANCIAL MANAGEM ENT—- (SPECIAL!ZATION)

MSECUMGZII‘ SECURITY ANALYSIS AND INVESTMENT MANAGEMENT

: COURSE OBJECTIVE: The ObjE‘CtIVE' of thls course is to expose the students to the concepts tools and

technlques appllcable in the field of securlty analy51s and portfolio management.

Unit | (08 Sessions)

Overwew of Capltal Market Market of securities, Stock Exchange and New Issue Markets thelr
nature,’ : : S

structure, funct:onlng and. Ilmltat:ons Tradmg of securltles eqwty and- debentures/ bonds.

: -Regulatery Mechanism; SEBI and its gmdellnes Anvestor Protectlon Savmg, mvestment specuiatuon

Type of investors, Aim & Approaches of sécurity analy5|s

Unit I {08 Sessions)

Risk & Return: Concept of Risk, CompOnent'& Measurement of riék, covariance, correlation
coefficient, measurement of systematic risk.

' FundamentalAnaIys'ia Economic, Industry, Company Analysis, Technical Analysis: DOW Theory,

Support and Resistance level, Type of charts & its interpretations, Trend line, Gap Wave Theory,
Relatwe strength analy5|s Techmca! Versus Fundamental analysns ' : '

 Unit I {08 Sessuons)

-Nature of Stock Markets EMH (Efflctent Market Hypothesls) and its |mpl|catlons for mvestment
decmon :

Valuatlon of Eqwty Nature of equlty mstruments Equity Valuataon Models. Approaches to Eqwty
Valuatlon : :

: Vaiuataon of Debentures/Bonds nature of bonds vaiuatlon Bond theorem Term structure of

interest rates

Duration. Valuatlon of Derwatlves (Opt:ons and futures) concept tradmg, valuatlon

un_it_-lv (08._5e55__i'6r'is)_ L
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Portfollo Analys;ls and Selectlon Portfolto concept, Portfollo risk: and return, Beta as a measure of
- risk, calcudation of beta, Selection of Portfolio: Markowitz's Theory, Single Index Mode, Capltal -
market theorem CAPM (Capltal Asset Prlcmg Model) and Arbltrage Pricing Theory. -

‘Unit V (08Sessions)

Portfolio ‘Management and Performance Evaluation: Performance evaluation of existing pbrtfolio,

~Sharpe, Treynor and Jensen measures; Finding: alternatlves and revision of portfollo Portfollo

Management and Mutual Fund Industry

 SUGGESTED READINGS:

) R-anganatham - Secufity Analysis and Portfolio Ma nagement {Pearson Education 2st Ed.)

Chandra [ Investment Analys:s and Portfollo Ma nagement {Tata McGraw Hi” 2008)
Bhatt - Securlty Analysrs and Portfollo Management (Exce! Books) |

Bhatthecuruty Analysis and'Portf_oho Manage_ment (Wiley Dreamtech)

Pandian P- Securé_ty .Analysis' and. Poﬁfeiio Managernent' {Vikas, 1st £Ed.)

Bodie, Kane, Marcus &Mohanti - Investment and Indian Perspective {TMH, 6th Ed.).




F!NANCIAL MANAGEMENT- (SPECIALIZATION)
MMANAMGZlZ- MANAGEMENT OF FINANCIAL !NSTITUTIONS AND SERVlCES

COURSE OBJECTIVE

'The present course aims at famlhanzmg the pamcupants with objectives; strategles polzmes and

practices of major financial mstltutlons in India and various Fnanual serwces

Unit I: (08 _Sessiens)

Financial Systém and Markets: Constituents and functioning; RBI — Role and.functions. Regulation of

. mo‘ney and credit Monetary and fiscal policies, Techniques of reguiaticn and rates; Overview of

Foreign Exchange Market, Finaricial Sector Reforms in India, Overview of Fmanclal Ser\nces nature,

scope and lmportance etc

: Umt ll (08 Sessmns)

Bankmg fndustry in lndta constltuents, banklng sector reforms, determlnatlon of commercla!
mterest rates: fixed and floating, Management.of capltal funds- capltal adequacy norms, quwdlty
Management Asset Liability Management - Gap analysis, Management of Non- performmg assets, "

Stratégies for making commemai banks v:able

. Umt i (lﬂsesswns)

Secuntlsatlon concept nature, scope “and their |mpi|cat|ons Securltlzatlon of Auto Ioans and
housmgloans Securitlsatlon in India.DFls'in India - IDBI, 1CICI, IFCI, NABARD RRBs, State. Level _
Institutions ; ‘NBFCs - Their status, types, worklng and strategles for commeraal\nabtllty Insurance_. '-

: .organlsatlons Thelr status, types worklng and strategies for commerclal Vlablllty

_ _Unif IV : (10 Sessions)

~ Leasing and Hire Purchase: Industry. Size and scope. Parties involved, Evaluation of Lease
E transaction, Types of iease and their lmpllcataons Hire purchase and iease differences and
'|mp||cations for the business. Other financial services: Factoring, Forfeltlng, Dlscountlng and Re

Dlscountmg Of Blils, _Consumer Credlt and Plastic Money concept workmg and uses of each




o -

© Unit V(06 Sessions)
_Concept,Types; Slgmftca nce of Mutual Funds NAV, Evo[utlon & Growth of Mutual Funds, Role of_ -
-Registrar Underwnter accordmg to SEBI gwdelmes '

SUGGESTED READINGS:

Fabozzr Foundations of Fmanual Markets and Instltutlons (F‘retice hall, 3rd Ed ) 7}Parameswaran—
-Fundamentais of- Fmanmal Instruments {Wiley Indsa) : :

| Khan M Y- Flnanual Serwces (Tata McGraw Hill, 1998)

Machlraju H R - Ind:an Fmanuai System {Vrkas 2004)

Bhole L M Fmancnal Inststutlons and Markets (Tata McGraw H|II 3rd edition, 2003)
,_Sr:vastava R M& Nzgam Dwya Management of Fmancual instltutlons (Hzmalaya 2003)

Guru_samy R- Fmanc_lal Services & Markets _-(Thomson, lst_ Ed..) .
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Unit | (8 Sessmns)

' Umt " (6 Sess:ons)

| ) Unit V {8 Sessaons)

' '_SUGGESTED READINGS

| _Chakrabartl Advance Database Management System (Wlley Dreamtech)

L KarthlkeyanUnderstandmg Database Management System (Acme Learmng) _
- 4)Hoffer - Modern Database Management (Pearson Education, 6th edition)

Navathe £- Fundamentals of Database Systems {Pearson Ed ucatlon 3rd Ed )

INFORMAT!ON TECH NOLOGY MANAGEM ENT- (SPECIALIZATION)

MDATAMGZlB DATABASE MANAGEMENT SYSTEM

: Course Objec-tiue

‘The course has been designed to. mtroduce the students with the applications of systems deSIgned
“to manage the data resources of organlzatlons it prowdes the students an opportuntty to study the
hands- -on :mplementatlon ofa database in corporate environment,

'- Introductron to Database Orgamsatlon of Database; Components of Data base Management
Systems; Data Models Entity- Relationship Model; Network Data Model Hlerarchy Data Modet

Relational Data Model Semantic Data Model; Advantages of DBMS.

Reiatlonai Database De5|gn Integnty Constraints; Functronal Dependenc:es Normal:sat:on Physacal

Database Design; Decomposmon of Relatlon Schemes

Umt i {6 Sessmns)

Int_rodu_ctlon to data mining & Data Warehousing; Knowledge, Extraction_ through Data Mining.

Unit IV {12 Sessions)

Structured Query Language, Oracle Creatmg Tabies Applylng coiumn constramts insertlng Rows;

. Views, Snapshots Indexes &Sequences PL/SQL structure Cursor Trlggers Procedures Functlons& _

Package o

"Database Utllltles Secunty, Object/Basu: Database Admlnlstratlon/ Remote Data Access

Beynon - Da\nesP Database Systems {Palgrave, 2003)

Alexis and Leon - Database Management System. (Vlkas, 2003.)
Majumdar and Bhattacha rya - Database Management System (Tata McGraw Hil, 1996)




INFORMATION TECHNOLOGY MANAGEMENT- (SPECIALIZATION) -

© MSYSTMG214: SYSTEM ANALYSIS & DESIGN AND SOFTWARE ENGINEERING

Course Objective

This course is for the students of MBA program, who are specializing in Information Technology. it
aims at acquainting these students:with tools techmques of plannlng, analyzing, desngmng,
|mplement|ng and marntaanmg Informatlon system :

UNIT-F{08 Session)

Systems Concept; CharactenStrcs of a'System; Elements of System; Types of Systenis; Decision
Support System; System Development Life Cycle, Investigation, Analysis, Desugn Implementat:on
Post Impiementatron Rewew and Maintenance.

UNIT-II (06 -Sessnon)

Systems Plannmg and Investlgataon Basis for Plannmg in Systems Analysis - Dimensions of Plannlng, o

. Initial Investrgatlon Needs Identlﬂcat:on
. UNIT-III (06_ Ses_sm_n) -

-Determining the Uéef's Information Requirements, Feasibility Study, Feasibility Considerations, .-

Steps in Feasrbllrty Analyms Fea5|brllty Report
UNIT—IV (10 Sessu:m}

Tools'of Str{Jctured Analysis Data Flow Diagram (DFD), Entity Relationship Diagrams, Data -

Dictionary, Process Modeling : Structured English, Decision Tree & Decusmn Table, Object Oriented-

Analysrs {O0A) and ObJect Onented Design (OOD)

' UNIT—V (10 Sessnon)

Basu:s of Information Securlty, Types of Attacks, Vlruses Yirus Control Hackers Dver\new of Rlsks
associated W|th Internet, Intrusion Detection Risk Management, Disaster- Recovery Plan,
Cryptography and authentication, Managmg Risk, !nformatlon Secu rity Policy, Creatmg a secure
enwronment Interoet Securlty Standards : : - :

.' Suggested Readmgs

Shah- Software Englneermg & SAD(WiIey Dreamtech) _ :
Kenneth E Kendall and Julie E Kendall ~SAD (PHI Publication, 7 Ed.} _ :
Grienstein and- Feinman- E-commerce —Securlty, RISk Management and Control (TMH 2nd Ed.)

_ AnkitFadia - Encryptlon Protecting your Data (Vlkas Pubhcatlon 1st. Ed )

Slngh B Network Securlty (PHI Publlcatlon 15t Ed. )




AGRiBUSIN ESS MARKETING (SPECIAL%ZATION)

MRURAMGZlS RURAL MARKETING

: Objectlve o -
. The objective of this course is to deveiop understandlng regardmg issues in rurai markets like.

marketmg enwronment consumer beha\nor dlstnbutlon channels marketmg strategles etc.

C_dntent_s- '

UNIT- I

Concept. and scope of rural marketlng, nature and characteristlcs of rural markets potentral of '

rurai ma rkets in India, ruraf commumcatlon and dlstrrbutlon

UNT-n . S -
. Envrronmental factors - socio- cU!tUr’al economlc demographlc technologlcal and other ;
en\nronmental factors affectmg rural marketing.

UNIT- 0

Rural consumer’s behaVIour behawor of ru raI consumers and farmers ‘buyer characterlstlcs and '

'buylng behawour Rural v/s urban markets, customer relatlonshlp management rurai market' -

research

-UNIT v

Rural marketing: strategy - Marketlng of consumer dura ble and non-durable goods and services in
the" rural- markets. with specral reference to. product plannlng, product m;x prlcmg Course -

.Obgectwe pl’[CIng pollcy and prlcmg strategv, dlStI’IbUthn strategy

..UNIT- v : : : : L
- Promotlon and commumcatlon strategy Medaa plannlng, p[anmng of dlstnbutlon channeis and_"-

orgamzmg personal selhng in rural market in lndta mnovatlon in rural marketmg

Suggested Readlngs

. Krrshnamacharyu!uC&RamakrlshanL 2002. Rura.-‘ Marketmg Pearson Edu.
. 6 Ramaswaniy VS & Nanakurari S. 2006 Marketmg Management 3rd Ed.
- MacMillan Publ, : -
e -Smgh AK&PandeyS 2005 Rurm‘Marketmg NewAge B
e Slngh Sukhpal 2004 Rura! Marketfng Vikas Pubi House
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AGRIBUSINESS MARKETING (SPEC[ALIZATION)

MAGRIMGZIG AGRICULTURAI. MARKETING MANAGEMENT

_ Objectwe

. The objectlve of this course is to g|ve the students an understandmg of . concept various
'_pollues strategies and decisions relating to ‘marketing that can be developed by agnbusmess
firms.

_Content_s

UNIT 4 : :
- Meaning and scope, agncultural marketmg and economic development Agricultural market
- structure — meaning, components and dynamics of market structure; marketing strategy —
- meaning & significance' formulation of . ma'rketing strategy; . agribusiness ‘marketing.
~environment, design of marketmg mix, market segmentat:on and targetmg, determmants of
_ consumer’s behaviour. - : :

UNIT- 1t

Product management product management process and decisions, new product development

- significance and class:flcatlon of new product, stages and estimation of - demand of new -

product product life cycle.

UNIT-1II i
Pricing pelicies ‘and practice for agnbusmess - determlnants of prlce objectlves of pncmg_ :

poilcres and pncmg methods.

UNIT 1\ : '
Promotional management advertlsmg plannmg and executaon sales pr0m0t|0n gradmg and:

-_standardlzatlon

' UNITV

Distribution management - storage and warehousmg and transportatton management for

' agnculturai products;. marketing agenmes/lntermedlanes — roles and functlons dlstnbut|0n

channels :nvolved in agnbusmess :




Suggested Readmgs

_ Acharya 85 & Aga rwal NL. 2004 Agncufrum! Marketmg in ,'nd.'a 4th Ed.

Oxford & IBH.

- Kohis-RL & Uhj JN 2005 Markermg ongncu!turaf Products 9th Ed
- Prentice Hall. :

Kotler P. 2002. Marketmg Management Ana!ysrs P."anmng,

' Jmpfementnt.'on and Controf Pearson Edu,

' Krlshnamacharyuiu C& Ramakrlshan L..2002. Rurnr! Market.rng PearsonEdus.
'-Ramaswamy VS & Nanakuman S. 2002 Marketrng Management 2nd Ed, Mac' .
Mlllan India : :




LIVESTOCK PRODUCTS— (SPECIALIZATION)
MTECHMGZI? TECHNOLOGY MANAGEMENT FOR LIVESTOCI{ PRODUCTS
Object_we '

To irh_part_kno_wl_edge about _managerhent of Ii\;estoc'k..products, product -

“development, quality control, preservation and marketing’ strategies for

livestock products.

Contents

UN[T—I

Present status of livestock products tndustry in India — dairy, meat poultry, skln hides, wool _
etc; Dairy Products- Manufacturmg technologles of various dalry products and by- product-
utilization. : :

UNIT- 11 : :
Meat and Poultry Products- Manufacturing technologies of meat and meat products eggand

' poultry products; production processing and’ utilization of wool and animal by- p_roducts_

UNIT-III

Plant Management- Production planning- and control needs and techniques of producticn
control, packaging, preservatlon and storage system for livestock: products transportatlon
system for domestlc ‘markets and international markets - :

UNIT -1V

“Quality control measures durmg storage and tran5|t extent of losses durmg storage and
transport management measures to minimize the Ioss

UNIT- V.

‘Marketing and dlstributlon of anlmal products qUaIity- stand_ar_d for various products;
-_enwronmentaland Iegal:ssuesmvolved Co :

Suggested Readings :

. Forrest IC. 1975. Pnncrp,"es ofMeatSCJence Freeman Publ

»  Gracey 1999, Thorntons Meat Hygiene. WEB Saunders

* Mountney GJ. Pou!try Products Ter:hno:‘ogy 2nd Ed. AVI Publ.

e Ockerman & Hansen. 2002 Anrmai Byproducts Processmg and Ur;hzat.'on CRC
_ Publ. .

e Pearson AM &Gillett TA. 1996. Processed Meat 3rd £d. Chapman &Hall
Robertson GL. 1993. Food. Packaging Prmap!es and Practices. Marce] Dakker.
. Stadelman W& Cotterlll 01,2002, £ggs Science and Techno.-‘ogy 4th Ed. CBS.
B '_Sukumar De 1980 ‘Clutlines of Dairy Techno:‘ogy Oxford Univ. Press. .

.-.'Walstra et al. 2006. Dairy Science and Technofogy 2nd Ed. Taylor & Franus
' Yadav 1993 Comprehenswe Darry M.'crobro.-'ogy Metropohtan Publ




 LIVESTOCK PRODUCTS- (SPECIALIZATION)

MEFEEDMG218- FEED BUSINESS MANAGEMENT
Contenﬁ
UNIT- 1

Present status of feed resources gap between demand and. avallabillty of nutrients; status, of
feed mdustry in India and world constramts inthe development of Indian feed mdustry

UNIT— i : :
" Nutrients requirements of itvestock and poultry, feed stuff and their orlgin scaentlflc storage of
feeds and feed lngredients protectlon of protem and fat. : :

UNIT- it : :
Processmg of feeds, layout and de5|gn of feed pla nts, feed piant management feed preparatlon

* for f|sh and pet anlmals speaalty feeds

T UNIT- W :
'importance and preparatlon of mlneral mixture; feed addlt:ves and supplements feed mixing;
principles .of mixing and compoundmg of feeds |mpro\nng the feedmg value of poor quality

' roughages

CUNIT-V : : .
DiSti’lbUthl’] channe[s ‘regulations relatrng to manufaciure and sa[e of feed stuffs

: Suggested Readlngs- :
. Gohl BO. 1981 Troplcal Feeds.. FAO

Mc Ellahnery Robert R. 1994 Feed Manufacturmg Technoiogy

- Amern:an Feed [ndustrv Assoc

_ ' Pfost Harry B. 1976 Feed Manufacturmg Technology Amerlcan Feed Industry Assoc;_

- Ra;gopalan K. Feed Industr\/ Red. Book ZMAG Pubilcatron

s Rajgopaian K 1989 Storage Structures Oxford & IBH




HOSPITAL MANAGEMENT— (SPECIALIZATION) _ _
MTOTAM6119- TOTAI. QUALITY MANAGEMENT & HOSPITAL ACCREDITATION

' Course Objectlves
To create an awareness about the Quahty accred|tat|ons Govern by the Ind|an Medmal Assouatlon |
To Aware the Ser\nces of the Quahty Management in Hospita! |

| To develop the bas:c understandmg of Quallty Management Tools and |ts assessments

To prowde the basnc mformanon of the Orgamzatlon roles in quallty and obstacles faced in
H05pltal : ' :

7o prowde the Know!edge of Regulatory Authont:es and thelr Roles

Unit-1{ .

Evolutaon of Quality Management Introduction, concept def‘mtion ongm & growth '
of Quaiity Management Importance and Slgmflcance of TOM for Hospltals _
Prerequmtes of O_uallty Management in Hospitals; Role of Medical Record in Quality -
Management Qual:ty Clrcles Quahty Assurance B '

-Umt—ll :

: Quahty Management in Hospttal ‘Front OFFce OPD Casualty, Labs oT; CSSD lP_'__'-__ '_
' _Nursmg services; Emergency and Trauma care Dletary, House Keeplng, ICU CCU S
_MRD Laundry, Canteen Hospltal stores ' :

Umt m-

'_:___Team work and TooIs in TQM TQM team work Employee mvolvement Key result._ o
-areas; Leadershlp, TQM Tools Qualttl;r Funct|on Deployment (QFD) Concurrent_’-'-
':-'_englneerlng, FMEA P C-D- A Cycle AT (Just in, T;me} Kalzan ‘O’ defect programme
Statistical Tools ‘in TO.M Fiow d|agram Pareto Analysas ‘Cause - ancl effect d|agram _
'Control Charts Bench Markmg, Busmess Process Reenglneenng, Slx S|gma Assessmg- .
- 'Quahty, Patlent satlsfact|on survey, TQM practlces in: lnd:an Hospztals '

Umt IV :




e
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Orgamsation and Roles in Qualaty Quahty Pollcy, Commltment to Pateents and Staff;. . .

Code of Conduct for Heaith Professionals; Job’ Descnptlon of Qua!lty Manager; Quallty-

Steering Commlttee Obstacles to the. practlce of Quality in Hospttals

: Unlt V-

Hosp:tal Accreditatlon Concept of Hospltal Accredltatlon I1SO 2000 & 14000 ‘NABL,

NABH, ICI & JCAHO; Accredltatlons Scenario m India and abroad Organ:satlons and -
authorities for accredltatlons in' tndia; Accreditatlon process; Role of the government
in developlng an accreditatlon system '

1.

" Reference Books

Prmmp!es of Hospltal Administration and PIannmg, by B.M. Sakharkar
published by Jaypee Brothers MedlcaIPubllshers (P} Ltd,, New Delhi, 2010
Sridhar Bhat, TOTAL QUALiTY MANAGEMENT Hrmalaya House pub
Mumbai, 2002

'Sundara Ra;u S:M., TOTAL QUALITY MANAGEMENT A PRIMER Tata McGraw-
il
- DD Sharma Text book of Quallty Management

Sakharkar, B. IVI & Jaypee Brothers {Jaypeed:glta[) (2009). Principles of _
HospltaIAdmlnlstrahon & Planmng {Jaypee eBooks. }Jaypee Brothers Medical
Publlsher (P) Ltd -




- HOSPiTAL MANAGEM ENT—- (SPECIAUZATION)
. | | MHOPSMG220- HOSPITAL ARCHITECTURE PI.ANN]NG AND DESIGNING

Unit - § Introduction to Ho_spital P!anhing: Aim, guiding Principles in Hospital Pianning’;
Regionalization of Hospital Services {Area wide planning); Stages in Hospital Planning;

Hospital Utiiization Statistic'S' Assessinent of the exterit of need for Hospital Services.

Unit - n Surveymg the community: Plannlng for general hospltal services; Determmmg
hospatal jocation; 5|ze and kind of hospital serwce area to be served, bed occupancy'
f S and. bed. ratios, quality of facilities and ser\rlces, Evaluation of human resource; )
) Hospital Consti_tu_tion. - B '

Unit - il Hospital Construotion Role of Organis:ation Governi'ng Board, Hospital
Admlnlstratlon Role of Hospital Architect; Architect’s brief, Choosing a site, site
survey; - Process of Hospital Planning; Hospltal Design -Guu:img Pnnaples in P!annmg o
and Designing; Long range plans and facility master plan; Circulation pattern planning
of different types of hospitals; Operatlons and future plannmg, Equipment planning; -
e - Hospital Buﬂdlng Space reqwrements Hospital project management; Hospltals for .

tomorrow

Unit - 1V Functlonal Hospltal Orgamzatlon Hospital code of ethics, medical ethics
Indian Boilers Act 1923 Safetv of Centrahzed Gas and Vacuum Supply Serwces
& - ~ Petroleum Rules 2002 Fire Safety Regulanons Reglstrat!on of Hospltal ‘Nursing
' Homes.

Medlcal specialties- Ovemew of the functions and sphere of each specnalty oncology,
general medicing, cardio. thoracu: gastroenterology;, urology, nephrology, radaology,

- psychiatry, endocrmology, neurology, ophthalmology, medical serwces surglc_al
services, operatlon theatre maternlty services, dentalserwces ' '

Unit - V Supportwe services: C1|n|ca| Iaboratorles radlologlcal services,. medlcal
records front offlce blllmg, staffmg, housekeepmg, transportahon dietary_ serwces .

4 g o emergency semlces anfectlon control mortuary servsces

= o _' Reference Books - :
o l. Kunders G:D., Gopmath S, and Katakam A Hospttal Plannlng, De5|gn and
Management, Tata McGraw Hi|| New Delhi, 1999 .

2. Srinivasan, AV. (ed.}, Managmg a Modern Hospltal Chapter 2, Response
. Books, NewDelhi, 2000. _ .
3; Sakharkar, B: M. (2009) Prmoples o/ hospltal admlmstratmn and planmng.-

JaypeeBrothers MedlcaIPubhcatlon o :




'To premote awareness of health care among all sections ef the Indian peeple To promote

e Hospltal Ser\rlces and Law Centractual obllgations in Hospital Semces Requzsutes of
a valid contract Contractual llab|l|ty and damages Cr:m:nal I|abal|ty and- defenses
avallable 1ohospitals and medlcal staff; tortuous and wcarlous l|ab1l|ty, Legal remed|es

Hos__prtal_s- a_nd_ Labour Enactments: Hospital: as an Industry; L:_Jnrest_'in".'H0§.pital5;"- _
" Dispute Settlemerit Mechanisms; Role of Trade Unions; Unfair Labour Practices and -
:. Vlctlmlzatlon D|5C|plmary Actions— Reqwsrtlons of a valtd dlsupllnary enquary, Ser\nce

'-'Cendltrons Retlral beneﬁts SouaISecunty and Insurance

_3 D|agnos|s prescnptlons and admmlstratlon of drugs Anaesthema and Surgery

* HEALTHCARE MANAGEMENT- {SPECIALIZATION)
a MH_&A_LMGz_zi- HEALTH CARE LAWS, ETHICS & COUNSELING SKILLS

" COURSE. oarécr’hr'es

awareness among functlonaries |n\ro|ved in Hea[thcare Management To promote research in the

_fleld of Health

Unit-1

Establishment Andhra Pradesh Prwate Med|ca| Care Establlshment Act 2002:'-_
Formatlon of a Health care - Orgamzatu:m under Partnersh|ps and Corporate basis
(private and publlc) Pubhc Private Partnershlps in health care; National . ‘Medical

. Council; PhySJCIBR Patlent relatmnshlp, Duties. towards panents by medlcal and Para-

medical staff ‘Medical ethics & Oaths Code of conduct

Unlt.— Il :

avallable to patlents Hospltal as a bailee; CP Act; RTI

.Unlt = ill

'Unat IV

. Legal frame work Patlent rlght s and responsmlllty, Medacal malpractlce, Med;co Iegall ;
aspects of rmpotence stenhty, sterillzatlon and art|f|c1al msemmatlon Medico Iegal' -
aspects of psychlatrlc & mental health Toxncology - laws related to to;ucology, Gwmg"
evidence - in- pohce mvestigatron Organ transplantatmn Euthanasm (mercy kllllng)




Unit -V

Counseiing “skills: I'ntroductidn,' growth of_'_CounseIing" Services; Approaches. to
counsel?ng; Process of Counseling; Attitudes of Counselors; Skill of Coun_seling}_
Problems in Counselmg, Assessing - and dlagnosmg clients’ problems; Selecting’"
: counsellmg strategies & mterventaons Changlng behawor thr.ough counseling; .

Appllcatlon of Counselmg to Hospltal Sltuattons W|th a Focus on Performance
' Irnprovement ' '

.Reference'Book's

11 S.L Goel, Heafthcare Management and Administration, Deep & Deep Pubhcatlons
Pvt. Ltd.New Delhi, 2010
2. Harris, D. {2014) Contemporarylssues in Healthcare Law and Eth|c5 Chlcago
. HealthAdmmistratton Press - ' .
3. Kapoor, N. D. {1983). Elements of mercantlle Iaw Includmg company law and
'mdustnallaw New Delhi Sultan:Chand & Sons _ '
4. Kavita Slngh Counselmg S|(1||S for Managers PHI Publlshmg House.




HEALTHCARE MANAGEMENT— (SPECIAL!ZATION)

MHEALMGZZZ-HEALTHCARE ENVIRONMENT AND MANAGEMENT

cOuRSE OBJ'ECTl'VE"' |

> To famlharuze wrth the healthecare enwronment _ : -
» To understa nd the concepts of’ ma nagement wrth relevance to hospltals '

UNlT 1 : :

Introducnon Theoretlcal frame work Enwronment - Internal and External Environmental
Scannmg - Economm Enwronment - Compet|t|ve Enwronment - Natural Envrronment -
Politico l.egal Enwronment — Socio Cultural Enwronment - Internatlonal and Technologlcal
Enwronment : :

7-_'um7n

A Conceptual Approach to Understandmg the Health Care Systems = Evolutmn = Instltutronal

_ Setting - Out Patient services— Medical Semces - Surglcal Services — Operating department -

' Ped|atr|c services — Dental semces - Psychiatrlc services — Casualty & Emergency serwces -

Hospltal I.aboratory ser\nces — Anesthesaa services — Obstetrn:s and Gynecology serwces -
'Neuro Surgerv service — Neurology serwces ' : :

UNIT 1] :
QOverview of Health Care Sector in India ~ anary care - Secondar\; care — Tert:ary care —
Rural Medical care — urban medical care— curative care — Preventive care — General & special
.Hospitals Understandlng thé -Hospital. Management = Role of Medlcal Nursmg Staff,
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) -_Speciali_iation Gr"o"u'p_ (Eiect'iVe--A): Human'-Re'soUroe Management _(Major) .

Course Code

-_1 MLEADMZD?- Leadershlp & Personailty Development (!II Semester) _

2. MINDUMGZOS— industrlal Relations & Labor- Enactments . (H Semester)
3 MNEGOMGZ30 Negotlatlon &Counsellng (IV Semester)

: Speclallzataon Group Human Resource- Mmor n

L MI.'_EADMGZO?- Le‘ade_rshlp & Person_ahty De\_rel_opmen_t ........ (it S_emeste_r_)
- 2. MINDUMG208- Industrial Relations & Labor Enactments......... {IV Semester)

S'p_eqia_liza_t':ion. GrouP..(Eleotive-' B): _Marke’ting (Major) 3
: .Cou'rse C'ode' B

| 1. MCONSMG 209 Consumer Behawor& Customer Loyalty ....... eens ol {Ill Semester)

2. MINTEMGZIU Integrated Marketmg Commlinications .. ... {Ill Semester} -

3 MRETAMGZ31 Retallmg& Dlstnbutlon Management - {IV Semester) -

'Speaahzation Group Marketmg- Mlnor _

1. MCONSMG 209- Consumer Beha\nor& Customer Loyalty .;_.'_{!!l.Seimester).
2, MINTEMGZJ.D_-__!_nteg_rat_ed Marketing’ Corn_mumcataons : ..._._.._(IV'Se_mester)

Speaahzatlon Group (Electwe- C) Fmancaal Management- (Major)
-Course Code | ' |

_ 1. MSECUMGZII Securlty Analysm & investment Management ('III”SiemeSter)'. .
2. MMANAMGZH Management of Financial Instltutlons & Ser\nces - {1l Semester). .
: 3 MTAXPMGZ32- Tax PIannmg and Management soeethenines (Y Semester} -

: Speuallzatlon Group Flnanaai Management(Mlnor)

_ 1 MSECUMGle Secunty AnaIySls& Investment Management (I'II':Semester)'.-'_ o
' 2 MMANAMGZIZ- Management of: Financial Instltut:ons &Serwces {I_V_$_emester).- S




_ Specrahzatron Group (Electwe D) Informatron Technology Management (Major)
. Course Code | |

' 1. MDATAMGZIE_’{—'Database Ma_nag'e_ment S.y"s'tem {Il Semester)

- 2. MSYSTMG214- System Analysis & Desigh......cociumreee . (11l SEMIESLET) -

3. M__DATA_MGZ_33- Data Communication & Network .................. {(IV Semester)

* Specialization Group:'lnf_ormation Technology Management (Minor)

1 MDATAMG206- Database Man_ageme'nt- S_yste_r'n. (1l Semester) -
2. MSYSTMG207- System Analysis & Design....c...cuiveivrene. (IV) Semester):

Specrallzatron Group (Electwe E): Agrlbusmess Marketmg { Major)
Course Code .

1. MRURAMGZIS Rural Marketmg (ItlSemester)

2. MAGRIMG216- Agrrcultura! Marketrng Management (-II'I Se'm'este:r') -
3. MMANAMG234- Management of Agribusiness Cooperatlves ST {1 Semester) o

: Speaallzatron Group Agrlbusmess Marketlng (Mmor)

" 1. MRURAMG215- Rural Marketing ............. (II[Semester)

2 MAGRIMGZIS Agricultural Marketlng Management (V- Semester)

_Spemailzatlon Group (Electlve—F) leestock Management (Major)
_ Course Code

1. MTECHM6217- Technology Management for Lwestock Products {III”SemeSt'e:'r)- .

2. MFEEDMGZIS— Feed Business Management............iveeerens (I Semester) N

3. MDAIRM_GZ35— Dairy Pro;_iuct Ma_nagem__ent _ : (!V Se_mest_er)_

: .Specialization'Group" Livéstdck-Management (-Mino'r-)

S1. MTECHMGZl? Technology Management for Lavestock Products ' (III Seme_jst__'er").

'. . 2 MFEEDMGZlB Feed Busrness Management (IV Semester)_.




e
ST

Y

aETEL

Speclallzatlon Group (Electlve G) Hosmtal Management (Major)
Course Code

1. MADMIMGZIQ Administration of Hospital Support Services ..
2. MHOSPMG220- HospltalArchltecture Planning and Mamtenance

3. MHO$PMGZ36 Hospital Waste Management..... {IVSe_mester_) '

Speclallzatlon Group: Hosp:tal Management {Minor)

1, MADMIMGZB Admmlstratlon of Hospltal Support Services .,
‘2. MHOSPMG220- Hospital Architecture, Planning and Malntenanc_e

.' Speczalization Group (Electlve H) Healthcare Management (Major)

Course Code .

1 MHEALMGZZi Healtheare Law, Ethics and'MediéaITerminblogy

2. MHEALMG222- Healthcare Environment and Management ...

.. (Il Semester)

. (il Semester)

.. (il Semester)

L Sem‘estef} _

.. {lll Semester)
(III Semester)

3. MCOMMMG237- Communlty Healthcare Management (IV Semester)

Specializaiion Group‘-Healthcare Management {Minor)

1 MHEALMG221- Healthcare Law, Ethlcs and Medlcal Termmology
2. MHEALMGZZZ- Healthca re En\nronment and Ma nagement

(III Semester)
(III Semestef) '




