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© COURSE OBJECTIVE:

Semester—N

MSTRAMGZZ3

_ Strateglc Manag-_ement .

The p:re'se_nt-cou_rs_e aims at fam:i_liarizing-.tne'pa'r't'ici_p'a_nts with the concepts, tools and teohniques of
‘corporate strategic management so as to.enable them to develop analytical and conceptual skills
and the-ability to 6ok at the totalrty of situations. Class partrcrpatlon wdl be fundamental to the .

development of the skllls of the students
* UNIT1{6 Sessions)

o Introduction Strategic Management Business Policy, Corporate Strategy, Basic Concept of'St'ra'tegic.
o Management Mission, Vision, Objectrves, Impact ofglobalrzatron Basic’ Model ofStrategrc '
' _Management Strateglc Decision Makmg

UNIT 118 Sessions)

1mpact of Internet and E Commerce Ro!e of Strateg:c Management in Marketmg, Frnance HR and

Globa! Competrtweness

’ En\nronmental Scannmg, Industry Analysrs Competltrve Intelirgence ETOP Study, OCP SAP Scannmg, o

-UNIT Ill {10 Sessuons)

: Corporate Anaiy5|s, Resource based approach Value Chaln Approach Scannrng Functlonal

Resources, Strateglc Budget and Audlt

'SWOT Ana!yms TOWS Matrrx Varrous Corporate Strategles Growth/ Expan5|on Dlverszfrcataon
- Stabllrt\,*, Retrenchment & Combmahon Strategy ' - :




UNIT IV (8 Sessions)

- Process of Strategic Planning, Stages of corporate development Corporate Restructurmg, Mergers & '

Acquisitions, Strateglc Alliances Portfolio Analysis, Corporate Parenting, Functional Strategy, BCG
Model GE 9 Celi, Porters Model 5 Force” and Porters Dlamond Model Strateglc Cho:ce

UNIT V (8 Sessions}

. Strategy Implementation through structure, through Hurnan Resource Management: through values
. -and-ethics. Mc Klnsev s 75 Model, Organization Life Cycle Management and Control, Actlwty based
' 'Costlng, Strategic lnformatlon Svstem : :

Case Study related to the Entire Syllabus.

SUggested Reading
Carpenter Strateglc Management(Pearson)

Kazmi A Business Pohcy and Strategac Management (Tata McGraw Hili, an Ed. )

: Kachru - Strateglc Management: (E_xcel_-Books).- E

Cliff Bowman - Busin_ess Poiiey and.Strategy_(Pren'tice Hall of India)

: Trehan Strategrc Management { Wiley)
McCarthyD J Mmichlello RobertJ and CurranJ R. - Busmess Pohcty and Strategy {AiTBS)
. Lawrence R Jauch Giueck W|Iham F Busmess Poilcy and Strategic Management {Frank Brothers)

' Pearce [ John A and RobmsonJ R and Rlchard B. - Strateguc Management (AiTBS)




" Semester-IV.

MINSUMG224

Insurance & Risk Management.
Course Object_iv.e_

To make the budding finance professionals understand the fundamentals of In's'ur‘ance and Risk
'Management in‘order to enhance thEll‘ knowledge and deasaon makmg skibls requured for thls

ﬂspemalty sector.

" UNIT - | {8 sessions)

Introduction and Scope of Insurance- Historical perspective, Conceptual Framework, Meaning,
Nature and Scope of Insurance, Classification of Insurance Business viz., Life Insurance and General
Insurance. Role of Insurance in Economic Development & Insurers' Obligation towards Rural and
Social Sectors. Price of a flnan(:lal transaction, Statistics. and probability from’ single risk to. portfollos
Pooling risks: mutuality & solidarity introductlon to remsura nce, Pnnc:ples of Life Insurance and .
Governance of Insurance Busmess '

UNIT - If (10 sessions) ~

Life i insu rance tech nlque the basics Demographlcal bases, life i insurance products Slngle premlums, )
smgle recurrent and periodic prem[um insurance, products Mathematlcal prowSlons Ilfe insurance

'-products Endowment Life annu:ty, umt and index Einked pensmn funds

Life i msurance technlque appllcatlons- Llfe msurance W|th beneflts Imked to mvestment
performance the valuation of the life insu rance business; Portfolto Evaluatlon tools Rlsks and

- Solvency, Pens;on Funds and Occupatlonal Pensmn Schemes

Non Ilfe msurance technlque the basu:s Actuanal Modet for calcutatlon of premlum rates, rlsk

class;flcatlon Non Ilfe techhical prowsmns

UNIT~III(6 sessions)




Fmanmai Aspects of Insurance Management lnsurance Companles and funct:ons Mutual Funds
_ Housmg Flnance : : . : o . _

Important ere Insurance- Products and General Insurance Products Determmatron of Premlums and o
Bonuses Vanous Drstrlbutlon Channels o ' L '

Umt IV (8 sessmns)

_ Risk Management Risk management objectwes and tools risk management and \raiue creatlon the _
: rlsk management process enterprise-wide risk- management, Risk management inindustrial .
companies, RAPM - Risk Adjusted Performance Measures, Value at Risk and- Underwntlng, Role of
' _Actuarles Product framlng, Underwrltlng gurdellnes Preparatlon of Insurance Documents Pohcy
: Condmons . - :

UNIT V (8 sessmns}
Settlement of Clalms Insurance Laws and Regulat:ons W|th respect to foIIowmg Acts

: -Insurance Act 1938 Life Insurance Corporatlon Act 1956 IRDA Act 1999 Ombudsman Scheme _

" Income Tax Act, Wealth Tax Act 1957 Married Women 3 Property Act 1874. Code of Conducti in
Advertlsement Financial PIannmg and Taxatlon Bank Deposrt Schemes Unit Trust and’ MutuaI
Funds Shares Tax Benefits under Llfe Insurance Polraes '

_ Suggested Readings: .
‘Neelam:- Gulati Prmcrples of Rlsk Management& Insurance (Excel Books)
Kakkar&Srlvastava - Insurance and Rlsk Management (Umvers:tles Press)

ZVau'gh"an & \'r_‘a_ulg_ha‘n - Funda'me_nta.ls of .__risk_ & Insurance ‘(Io_lj'n _Wiley'&' Sons, N'ew \_’or_k)__ _

'.Srlvastava D C SrlvastavaShashank - Indran Insurance Industry Tra nsmon & Prospects (New Century
k Publlcatlons Delhl) : : :

. -'Mishra;_M'.'N. “Insurance _Pri'ncip'le & Practi_ce(_SuItan.Chand & Company Ltd.; New Delhi} =




Semester-lv

MHOSPMGZZS

 Hospital &Tounsm_-_Managemen't

Cou'rse-objective o

_ This course acquamts the student W|th the scope and complemty of the hospltalaty and tou rlsm
- lndustry by explormg the natlonal and gioba! relattonshlps - o

UNIT 1 (08 Sessions)

'What is Tounsm’ Defmltlons and Concepts Tourlst destlnatlon services and :nd ustry, General

Tourlsm Trends.Types of Tounsts Visitor, Travelier and Excursmmst Defmltlon and drfferentlatlon_; '

' Inter—reglonai and mtra—reglonal tourism, inbound and outbound tourism, domestic, mternatlonal__

tourism. Forms of Tourism; rellgious historical, social, adventure health, busmess, conferences, -
conventlons mcentlves sports and adventure senior tourism, specual interest tourlsm Iake cuiture
or natu re orlented ethnic or ‘roots’ tourism and VFR.

.New Trends of travel, E_~ C_ornmerce and Onll_ne c_om_muni_f:a_tibn’- in Tburism
'UNIT 11 (08 Sessions)

_ Deflnltaon of Tourism. Product Efements and cha ractenstlcs of tourlsm products Tourism product s
- Life Cycle, Typoiogy of tourlsm products Ty :

Natural Resources: Witdlife Sa_n_ctua'ri_e's, National Parks and Na':tur.alReSe_rﬁés inindia .~

__World Heritage Sltes of Indla Ajanta&EHora Caves TajMahai Agra Fort Sun Temple Konark
- f_-IVIonuments at Khajuraho Monuments at Hamp; ' .

:" ."';'Falrs and Festlvals Kumbha Pushkar,Pongal/MakarﬂSankrantl Balshakhl Hoil Onam Durga PUJa G
_ '-.Dlwall, KartlkPurmma (DevDeepawah Guru Parb} Rathyatra, Barawafat ld ul F;tr Easter Chnstmas,




B Carmval (Goa), Ganga Mahotsava TaJMahOtsava KhajurahoMahotsava and Desert Festwai Dance
' -&Musm CIass;ca[ : o

“UNIT il {08 Sessions)

Origin of Travel Agency. Deflmtlon and scope of Travel Agency.Definition of Tour. Operator and Tour
K operatlon leferences between Travel Agency and Tour Operator

Trave! Agency Functlons Orgamzatron Tour operator functlons and orgamzatrons chent handllng,
: .Income sources.. . _

Settmg up of Travel Agency, Approval procedure for Trave! Agent and Tour operator by DOT IATA
- rules and regulatlons '

~ UNIT IV (08 Sessuons)

'Introductton to the. Hospltallty Industry Origin, Nature and lmportance Hotel Organlsatlonal
structure and its hrerarchy of Very Large, Large and meduum hotels and Hotel Chains of india,
Classnﬁcatron of Hotels and Hotel Categones (Star Ratlng) Hotel Revenue Centres —Rooms D|v|5|on, :
F& B DNlSlon : - :

UNIT V(08 Sessmns)
Hotef Cost Centres Marketlng, Eng:neenng, Accountlng, Human Resources Secunty

‘Types | of Hotel Rooms Plans and Rates Front Ofﬁce and its coordmatron W|th other Cla55|flcat|on '
' of Hotels : :

—as per Locatlon Slze Target Markets Levels of Serwce Ownershlp & Affaliatlon Other Lodgmg
Establlshments departments Laws. and rules pertaining to Hospltahty Industry, HOSpitahtV _
--Orgamsatlon -FHRAI, HRACC, IH&RA Customer Care general ethuettes, telephone handllng, o

-' effectlve communication skalls -

Suggested Readmgs

: Goeldner Tou rism Pnnuples &Phalosphy(W:ley Drea mtech) L
~ Dixit, M and Sheeia C. Tourism Products (New Royal Book, 2001) N
'Hospltallty and Tourlsrn Kadam R (UDH Publrshers edltlon 2013) -

Tounsm Marketlng Devashrs Das Gupta (Pearson)

_'Mrsra&Sadaul ‘Basic of Tourism Management {Excel Books)

. -Wa[ker-—introduction to hospltallty Management 2e (Prentlce hall)
Kotler Marketmg for Hospltahty and Tourlsm (Prentlce ha[l) L




_ Semester-IV

. MBEHAMG226

Behavioral Einance

- Cour_oe Objective .

The. purpose of thls course is to mtroduce the student to the new. feld of behavroural fmance The
' 'theory is based on the- not|on that mvestors behave in.a rational, pred:ctable and an unbrased _
manner. Whrle behavioural fmance challenges th;s tradlt;onally held notior:. Re!lant upon cognlttve o
* psychology deasron theory, behavioural frnance is the ‘study of how investors’ interpret and acton
-available, fallible information. This course will help the students to |dent|fv persrstent or: systematlc'
behawoural factors that mfluence rn\restment behawor : :

'UI'\_IIT.I.(S Ses:s'iolis)__ :-' '

' Behawoural Finance: Nature Scope Objectlves and S|gmf'cance & Appllcatlon History of

‘Behavioural Finance, Psychology Concept, Nature; Importance The psycho!ogy of. fmanaal markets,
~ The psychology of investor behaviour, Behavioural Finance Market Strategles Prospect Theory, loss
aversion theory under Prospect Theory & mental accountmg—mvestors D:sposmon effect .

“ UNIT 11 {8 Sessions)

-Bwldmg block of Behaviou ral Fanance Cognltwe Psychoiogy and hmlts to arbltrage Demand by
':arbrtrageurs Def:mtlon of arbltrageur Long short tradeés; Risk vs. Horlzon Transactuon costs’ and -

- -short- sellmg costs; Fundamental risk; Norse trader risk; Profe55|onalarb|trage Destabrllzmg _ _
’ 'mformed tradmg (posutwe feeclback predation) Expected ut:llty asa bas:s for deus;on makrng The Lo

_evolutron of theorles based on expected utlljty concept

- umrm (os Sessmns)

_ .Elsberg s pa radoxes Rationallty from an economlcs and evolutlonary prospectwe leferent ways to': '_ Y i
o define rat|onai|ty dependence on tlme horlzon individual or group rationality. Herbert Simon-and
~ bounded ratlonalrty Demand by. average mvestors Defmmon of average: mvestor Bellef blases

B '_lelted atteéntion and categorlzatlon Non-trad;taonal preferences - prospect theory and Ioss
----aVer5|on Bubbles and systematrc mvestor sentlment S : S




 Suggested Readings: -

- Forbes- Behavioural Finaﬁce {(Wiley India) -

The Esychology of P'ersua'sion__(CoiIins Business Essentials}

" UNIT IV (08 Sessions)

o External factors and znvestor behawour Fear & Greed in Fmancnal Market emotlons and fmanc:al

markets geomagnetlc storm, Statistical methodology for ca pturmg the effects of external mﬂuence
onto stock market returns. ' :

UNIT V (08 Sessions)

Behavioral corp'o'rote fin_é‘nce: Empirical data on dividend _présen'ce-'or abs_ence,'exfdi\gide_nd day-'

“behavior. Timing of good and bad corporate news announcement.Systematic approach of using
" behavioural factors in corporate: decision- making. Neurophyswlogy of risk-taking. Personallty traits -
and rlsk attitudes in dn‘ferent domams

Finding Financial Wisdom in'Unco'nventiOnaI Places '('Colum.bila Business School deiish_ing)_
Bisen,pandey-Learojng _Be'ha'v_io__ural Finance(Excel Books) :

A History of Financial Speculation: Edward Chancellor -

The Little Book of Be_héviorél In\.;eéti'ng (.M'ontier) :




Se.m._es_te'r4lv_ |

MCYBEMG227-

' Cyber Security

UNIT-E:

- 'i'ntrbd'uction Review ofTCP/IP'and.TCP IP‘Header analysis, Introduction to Cyber Worl'd Cy:ber.attacks and -

cyber security; Information warfare and cyber terrorlsm Types of cyber attacks, Cyber Cnme and D:gltal
Fraud, Overview of Types of computer forensics i.e. Media Forensics; Network: forensws (mtemet forensrcs),
Machine forens:c Email forensic {e mail tracmg and |nvest|gatlons) -

: UNIT—_II:_

Intellectual property rights: Copy Right-Source of risks, Pirates, Internet Inf'ring"éme.nt Fair Use;
postings, CnmmalLlabuirty, First Amendments, Losing Data, Trademarks, Defamation, Privacy-

- Common Law Privacy, Constltutlonal law, Federal Statutes, Anonymlty, Technology expandmg
prlvacv nghts : : :

| UNIT-_I[I.

Legal aspects of cyber security: Ethics, Legal Developments, Late 1990 to 2000-,Cyber _secu_ri'ty in
Society; Secu rity.in cyber laws case: studies, General law and Cyber Law-a Swift-An._aIysis

 REFERENCES:

-1 Jonatha.n Rosehoer ‘Cyber Law The Iaw of the Internet” Sprmger -Verlag,1997. .

2 D Bambndge Introductionto Computer Law, 5th Edltlon Pearson Education, 2004
3. P. Dugga! Cyber Law: The Indian Perspectwe Saakshar Law Publications,2005.
4, Mark F Grady, FransescoPar|51, “The Law and Economlcs of Cyber Secur;ty Cambrldge Unwer5|ty

- Press,2006."

5 S.P.. Tnpathy, "Cyber securlty Wiiéy?ublicatipns. .




S

Course Code.

1. MLEADMZ207-Leadership & Pérsonality Development.....

2. MINDUMGZOB Industrial Relations & Labor Enactments
_3 MNEGOMG230- Negotlatlon &Counseilng

- Spemahzatron Group Human Resource— IVIlnor

1L MLEADMGZO?- Leadersh!p & Personahty Development
2, M_ENDI_.__IMG_ZO_S-_[nd_us_tri_a! Rel_atlons & Labor Enactments.........

' Speczahzatlon Group (Electlve- B) Marketlng (Major)
| -Course Code

1. MCONSMG 209- Consumer Behavror& Customer Loyalty;..'._.....,... i
2. MlNTEMGZlO- lntegrated Marketmg Commumcataons
_3 MRETAMGZ31 Retallang& Dlstrabutaon Management

Specuallzatlon Group Marketmg- Mmor

1. MCONSMG 209 Consumer Behavlor& Customer Loya!ty..........
- 2 MlNTEMGZlO- Integrated Marketmg Commumcataons

' Course Code

'.Speoahzatlon Group Flnancral Management (Mmor)

1 MSECUMGZH Seeurlty Analy5|s & investment Management
2 MMANAMGZlZ- Management of Fmanaal Instltutaons & Servn:es '

~ Specialization Group. ('Elec_tive-; A): -I_-I_uman-Re_so_uree Management (Major)

il Semester)

e (M Semeister)y
- (IV Semester)

(III Semester)
(I\fr Semester)

e e ©

(Ill Semester)
{1l Semester)

{III Semester)

P

'Sper.‘lalizatlon Group (Electlve- C) Flnanaal Management- (Major)

1. MSECUMGzll- Securltv Analvsls & Investment Management ......... (HI Semester) -
.2, MMANAMGZlZ- Management of Fmancaal Instltutlons & Servlces
._3 MTAXPMGZ32- Tax P!anmng and Management

(IV Sernester)

e

- {IV-Semester) . . -

Y Semester)' '

ML Semester)

< (U1 Semester).
{IV Semester)




'Speeialifza'tion Gro.up-.(I__EIett_i\?e-D’):._'Information_ 'I:Te'chrlol_t:o_tcw'r Manage_me_nt_'(Maj_o't)' L

Course Code

1. MDATAMGZl?.- Database Management Svstem vor (Iil Semester)

2, MSYSTMGZM- System Analysis & De5|gn (III Semester)

-3, MDATAMGZB3- Data Commumcatlon & Network -V _Sem_e_ster). '

' .SpeCialization Group':Information.Teehnology_'Management(Mi’no_r-)_ o

| 1. MQAT‘AMGZOE- Database Man_age'ment_Sys_tem (Ill'Semes'tet)
- 2. MSYSTMG207- System Analysis & Desig.........urmmnnne. {IV) Semester}

_ _Speaahzatlon Gfoup (EIectwe-E) Agrlbusmess Marketlng (Major)
E Course Code " |

1 MRURAMGZlS- Rural Marketing ............ (m'Seméster) -

2. MAGR!MGZIG— Agnculturai Marketlng Management Fee— | Semeste’r} - _
3. MMANAM6234 _Management of Agribusiness Coope_ratlves rerrrrneees LY SEMEStEr)

. Speqallzataon Group Agrlbusmess Marketmg (Mlnor)

1 MRURAMGZlS- Rural Market-l:ng e bereeentis (lI[Semester) o
2. _MA’GR__IMGZIG- Agricultural Ma_rketing_ Management _ rmeeennes {1V SEMESTET)

Speaallzatlon Group (Electlve F) Lwestock Management (Major)
. Course Code o | . | | |

1 MTECHMGZl?- Technology Management for Lwestock Products ...'_(III_'S_émest'ér) S—

2. MFEEDMGZIS— Feed Busmess Management . {IN Semester)

'3 MDAIRMGZ35 Daary Product Management (IV Semester)

-'Spectallzatlon Group leestock Management(Mmor)

1 IVITECHMGZl? Technologv Management for Lwestock Products __(-III' S_e‘r'n'es_ter)_'-- . .

2 MFEEDMGZIS- Feed Busmess Management {iVSemester): T




| Sp_'e'ci_a!izat'ion G_r'ou'p {Elective-G): Hospital Management (Major)

' '_ Course Code

1. MADMIMGZlQ- Adm:nlstratlon of Hospltal Support Ser\uces

2. MHOSPMG220- HospatalArchttecture Planning and Mamtenance
- 3. MHOSPMG_236 Hospital Waste Management.... IV Semester)

_' Speclalrzatlon Group Hospltal Management(Mmor)

1. MADMIM6219~ Admlmstratlon of Hospltal Support Services ..

2. MHOSPMGZZO Hosplta_l Arc_httect_ore _Planmng and Mamtenance )

Spe'{_:ializ_'at_i_On Grdup_'('Eie_c'tiv'e_-H): Heaithcare 'Mana_g_em_en.ti (Maj_or)

Course Code

B MHEALMGZZl- Healthcare: Law Ethlcs and Medical Termmoiogv

2 MHEALMGZZZ Heaithcare Environment. and Management

(I!i Semester)
AN Semester)

.. (Il Semester)

.. {(MYSemester)

(Ell Semester) |
(iII Semester)

3 MCOMMMGZ37 Communlty Healthcare Management {lV Semester)

Specnallzatlon Group Healthcare Management {Mmor)

-1, MHEALMGZZI Healthcare Law, Ethlcs and MedlcalTermmology
2. MHEALMGZZZ- H_ea_ithcare_ Enwronment_and Ma;n.ag_ement

.. (Il Semester)

ks {YeSemester} -




" HUMAN RESOURCES MANAGEMENT- (SPECIALIZATION)
' MNEGOMG230: NEGOTIATION & COUNSELING

' Ohjectives The objective of this course’is to 'provi'de kriowledge of concepts and issues of

‘negotiation and counselmg such that to eqmp the students: wsth valuable SkI”S tech mques and '

- strategies m counselmg

UN!T I (06 Sess:ons)

: -Negotaat;on Nature Charactenstlcs Strategy and Tactacs of Dlstnbutwe Bargalnlng, Strategy and

Tactlcs of lntegrat:ve Negotlataon Strategy and Pianmng for Negot:atlon

UNIT II (06 Sessnons)

.Negotiatlon Sub processes Perceptlon Cogmtlon and Emotlon Commumcat;on ‘What i IS
: communlcated durlng negotlatlon and how people commumcate |n Negotlatlon '

UNIT in (08 Sess:ons)

' Best Practlces in Negotlatlon Fundamental Structure of negotlatlon and BATNA Case | - Role o
__Negotiatlon at Bokaro Steel Plant (Understandlng Orgamzataonal Beha\nour By UdalPareek Oxford,
and Second Edatlon Page 410- 415} ' : o

UNIT JV (10 Sessmns)

InternatlonaI and Cross Cultural Negonatlon Context and Concept lnfluence of Culture on

_ Negotlatlon Case ll-- The Dabhol Debacle {Negotiation Made Slmple SL Rao, Excel Books pp.30- 35 _

and pp 196 197}

- UNITV (10 Sessuons)

- Emergence & Growth of Counselllng Factors contnbutmg to the emergence Approaches to
3.C0unsei|mg Behawounstlc Humamstic Approaches and Rogers Self Theory CounsellmgProcess

Steps in Counselllng Process. Modern Trends in Counselllng Trends Role ofa Counselior and

Model of Conselllng
N . Suggested Readmgs

o -._Lewackl Saunders & Barrv Netgotlataon (Tata McGraw HI” 5th Ed)

B.D. Smgh Negotlatlon Made Simple (Excel Books, Ast Ed.) .
3. Rao 5 N Counselmg and Guidance: (Tata- McGraw Hill, 2nd Ed )

o _'Smgh Ka\nta Counselhng Skllls for Managers (PHi 1st Ed. ) _ . - S
- Welfei Patternson The Counselllng Process, AMulti theoretlcal Integratwe Approach (Thomson

"'India s Ed) e :
o _'.3_-'Pareek Udai - Understandlng Organlsatlonal Beha\nour (Oxford)




HUMAN RESOURCES MANAGEM ENT— (SPEC!ALIZATION)

MINDUMGZOS INDUSTRIAL RELAT!ONS AND LABOUR ENACTMENTS

COURSE OBJECTWE The Course mtends to educate and create awareness among the particnpants
about various aspects of Industrial Relations.and thus equip ‘them to handle this delicate subject
“with maturity, objectiwty and understandmgs To gam knowledge of concepts, issues and Iegal
framework of industnal Reiatlons : - :

' UN!TI (6 Sessmns)

'Over\new ofIndUStrlaI Relatrons Concept of Industrlal Relations Nature oflndustrtal Relatlons
Object:ves ofIR Evoiutlon of IR in Indla Role of State; Trade Union; Employers Orgamsatlon ILO in

IR.
"UNIT 11 (8 Sessions)
: Trade Unlonlsm Trade Umon ongm and growth unions after |ndependence unions in the era of '

_ ' 'hberalrzation concept objectwes functlons and role of Trade Umons in collectlve ba rgamlng,
- probiems of Trade Urions. : : :

'UNIT M {6 Sesswns)'

Labour problems Discipline and mlsconduct ‘Grievance Handllng Procedure Labour turnover
Absenteeism Workers partlapatlon in management o

UNIT v {8 Sessmns)

Technologlcal Change in iR«EmpIovment issues, Management Strategy, Trade Union Response,
Human Resource Management and IR- Management Approaches Integratlve Approaches to HRM
'.lnternatlonal Dlmensrons of IR : : :

'UNIT v (12 Sessuons)

' -'Labour Leglslatlons Industnal Dlspute Act Factorles Act Payment of Wages Act, Workmen s
N Compensatlon Act, Important Prowsmns of Employees State Insurance Act, Pavment of Gratwty
] -'Act Employees Provudent Fund Act : : : .

1 _-_"Suggested Readmgs

___Mamorla CB Mamoria Gankar Dynamlcs of Industrral Relataons (Hlmalayan Publlcatlons 15th Ed )' '
Singh B. D. - Industnal Reiatlons &Labour Laws (Excel 1st Ed. ) ' : :

~ Kogent - industrlai Relations &Labour Laws (erey Dreamtech)

. __.;-Snvastava 5C- industnal Relatrons and, Labour Laws (\nkas 2000 4th Ed. }
. VenkataRatnam !ndustrral Relatlons (Oxford 2006 2nd Ed '




MARKETING MANAGEM ENT- (SPECIALIZATION)

MRETAMG231 RETAIL!NG AND DlSTRIBUTION MANAGEMENT '
Course Objective:

This program helps management students to understand the fundamentals of Dlstnbution

- management and familiarizing the participants with the giobal dynamlsm of retail practices and

provides a speaailze platform for developing cutting edge skﬂls in retatls Class partiapatlon wnII be

_ fundamental to the development of these skalls

| UNIT.I (08 SesSions-)

- Dlstrabutlon Management An Ovemew

Meamng, concept and elements of Dlstrlbutlon Growmg importance of dtstrlbutaon for strateglc .

‘advantage; Value chain and marketing. mter_me_d iaries; Various marketing intermediaries:and their

roles in-value addition; Conventional distribution systems for various.product categories; Multiple

Channel Systems; Designing channél structure and strategy

UNIT l (08 Sessmns)
| IT enabied Dlstnbut:on Systems & ChanneI Relattonshlps

B § enab!ed Dlstnbutlon Systems Dlsmtermedlatlon vsRemtermedlatlon Cybermedlary (e— o
' .commerce} Partlal d|5|ntermed1at|on Infomed:ary, Intermedlary empowerment; Framework. for

_ adoptlon of IT enab!ed dtstnbutlon systems; Nature and cha racteristics of Partnermg Channel -
o Relationships; Stages Reasons and Factors of- developmg Partnenng Channel Relatlonshlps Channel :
Confllcts and Resolutton Strategies Partnerlng Channel ReIatlonshlps and IT : '

_-__U.NIT-II.II'(10.Sessio'ns) -
Loglstlcs Management

' _ '_Concept Types and Functlons of Inventory, Inventory Management Tools and Technlques Natu re,
. Concept, Types; Functlons and Strategy of Warehousang, Value of Informatlon in Loglstlcs and '
Bullwhip Effect LOgIStICS Informatlon System and Order’ Processmg, Concept, Evolutlon and

Objectlves of LOgIStICS Management Components and Functlons of Loglstzcs Management




: Dlstrlbutlon related issues and Cha!lenges for Loglstlcs Management Galnlng competltlve adva ntage - _

.through Logtstacs Management

UNIT IV (06 Sessu)ns)
' Retall Management An Ovemew

: 'Concept and Evolutlon Functlons and Role of Retalllng in Dlstrlbutlon Soc:al and Economzc _ -
' mgmﬂcance of Retalhng, Formats of Retallmg, _Orga mzed Retallmg, Technology in Retalhng, Present '
'Indlan Retalhng Scenano - =

UNITV ® -Sessio'ns) |
.Retall Management Deasrons

- Orgamzational buymg formats and processes Merchandlse Pla nning systems Categor\,r

- Management; Logistics issues.in Retaihng, lnventory Management and Replenlshment Systems

o Value of !nformataon VlSiblhty, Functions, Costs and Modes of Transportatlon Selection of Transport
o Mode TranSportatlon Network and Dec:suon : o

- .Suggested Readlngs

Agrawal D. K., Distribution & Loglstlcs Management A Strateglc Marketlng Approach Macmlllan .
'. Pubilshers Indla Ltd New De!hl : :

: Berman Retanl Management Strateglc approach 11e (Prent:ce hall)
Cox- Retallang An rntroductlon 5e (Prentice ha![)

Atan Rushton, Phll Croucher& Peter Baker The Handbook of LOngtICS & Dlstnbutlon Management; ;
I(ogan Page i_tcl London, o : :

Anne T. Coughlan Erm Anderson i.ows W Stern & Adell EI Ansary, Marketmg Channels Pearson'
:Educataon Delhz S : : .

' P K Slnha& D P Unlyal Managlng Retalllng, Oxford Unwersuty Press -
. '__:Mlchael Levy, Barton A Weltz and A;ay Pandlt Retalilng Management McGraw H|II New De[hl

o Varley R and Raflq M Pnncuples of Reta:l Management Paigrave Macmilian, Basmgstoke




i
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MARKETING MANAGEM ENT— (SPECIALIZATION)
MINTEMGZO? INTEGRATED MARKETING COMMUNICATIONS

- Cout_se Objective:’

To familiarize the'.students With'th'e different elements of Integrate'd mar'keting.communi'cations SO
‘that they can Iook at marketmg communications with a holistic approach. The course is de5|gned to ,

enable the students to learn the basms of marketmg commun[catlons

UNIT_ I{6 Se_ss_ions) :

Integrated 'Mar'keting CommUnicat'ion (IMC): Mar'k'eting. Communication, Objectives of Marketing'
:Communlcation Factors contributing to IMC, Partlupants in IMC, IMC. Promot:on Mix, IMC -
' Management & Plannlng Model Chai!enges inIMC, - : :

UNITH {10 Sessions)

_ .Advertlsmg Management Meanlng, Nature and Scope of Advemsmg, Advertlsmg Classification of -
- advertising, Types ofadvertlsmg, advertlsmg approprlat:on advertising campaigns Process of - _
B Advertismg, Customer and Competltor Analy5|s STP Strategies for Advertlsmg Advertlsmg Agenc;es '

— their role, functions orgamsation Remuneration client agency relatlonshlp, account Plannlng, :
Hoardmg Contractors; Prlnters etc. Management of Advertlsmg Agenmes Role of Advertlsmg in

o Natura) Development Testlng of Advertasmg Effectweness Preparatton and Chon:e of Methods of
. .Advertlsmg Budget Ethlcal and Soaal issues in Advertlsmg C :

| UNIT Il (08 Sessions): -

_ Message De5|gn The Creatwe concept development the creatwe processes of the d:fferent forms of
~ . IMC; AIDA- model Conmderatmns for creatlve ided Vasual;zatlon Creative p!anmng, creatlve strategy
o '_'development Commumcatuons appeals and execution, Message strategy de5|gn considerations, -
o Source of the message, Message mtegratlon, Advertonais and lnfomeraals Evaluatlon of Creatlve S
L 'Strategy/work Campaagn Planmng Message Creatlon Copywntmg Role of Creatwlty in: Copywrltlng




'_ FINANC!AL MANAGEMENT- (SPECIALIZAT]ON)
MTAXPMGZBZ TAX PI.AN NiNG AND MANAGEMENT ; .-

COURSE OBJECTIVE:

The present cours_e' aims at familiarizing the participants. with th'e_princi_ple's, prOb[_ems‘ahd structure
o _ _ - - _ o .

dlfferent types of busmess taxes. in. lndlan and relevance of these taxes in busmess deC|S|ons

_ Besrdes a,

N broad understandlng or role of taxation in. economlc and mdustrlal development of an economy wﬂl o

'also be gtven -
Unit 1 {08 Sessions)

Nature and'Si:Ope of Tax Planning: Nature, Objectives of Tax Manage‘meo’t Tax Pllanning, Tax

' Avmdance & Tax Evasmn Assessment Year, Previous Year, Assessee — types, Resadentla[ status, Non- .

re5|dent Indians

| Umt II (08 Sessmns)

Tax on Indi\nduai Income Computatlon of tax under the heads of Sa!arles Income from House _
Property, Prof:ts & Gains.of Busmess Capital Gams & Income from Other Sources Tax deductlble at-

. source '
Unit 11t {10 Sessions)

" "Corporate Incomie Tax: Tax concessions and incentives for corporate decisions. Tax plaoniog for
I deprec:atlon Tréeatment of losses & unabsorbed items; Carry forwa rd and set off losses. Tax and .
..busmess reorgamzat[ons merger and amalgamation, Tax plannmg regardmg Employees

Remuneratlon Tax. appeals Re\ns:on & Rewew




::"'_Ur'\it_IV-'(OB.S'essi'ons) o

. Wealth tax on closeiy held companles Valuatlon of assets Fi|ll‘lg of returns Assessment Appeals
Re\new Rewsmn and Rectlﬁcataon . : :

“Unit V (6 Sessions):

~ Central Exciée Act .1994'ahd Excise planning; Customs Act and Customs Du.ties_PI'a_nnihg

' SUGGESTED READINGS

Bhatla H L Pubhc Fmance (Vskas)

. Lakhotia R N Hew to Save Wea!th Tax (Vismn Book 2001, 9th Ed.). .

Prasad Bhagwatl - fncome Tax Law & Practice (VlshwaPrakashan)

Santaram R Tax Piannmg by Reports {Taxmann 1978)

.5)Smghama V K Dlrect Taxes Law & Practlce (Taxmann 40th Ed )' '

6) DateyV S - indlrect Taxes —law & Practlce (Taxmann 20th Ed |




FINANCIAL MANAG EMENT- (SPECIALIZATION}

MMANAMGZIZ- MANAGEMENT OF FINANCIAL INSTITUT!ONS AND SERV!CES

| COURSE OB.IECTIVE

The present course aims af famrllarlzmg the partlclpants with objectlves strategies, pollaes and

= practlces of maJor fmanclal institutions in. indla and vanous flnanual serwces

. Uriit I (0.'8' Ses"sio'ns')

o Fmanuai System and Markets Constltuents and functromng, RB| — Roie and functlons Regulatlon of
o mone\;r and credit, Monetary and fiscal pollues Technaques of regulatlon and rates; Overview of |
.- Foreign Exchange Market, Financial Sector Reforms in India, Overvrew of Fmanual Serwces nature,
"-scope and lmportance etc. ' ' o

' -Unit H K (08:. S_.e'_sSion_s)-

"Banking'lhdustryin India, constituents, ba"nking sector-reformis, determination of commergial .
- interest rates: fixed and floating; Management of caputal funds capital adequacy norms, quwdlty

Management Asset Llablhty Management Gap analysis, Management of Non- performmg assets,
Strategaes for maklng commeruai banks wable : :

_ .Umt ill (10 Sessuons)

Lo _Secuntrsataon concept nature scope and thelr tmphcatlons Secuntlzat:on of Auto Ioans and
. '_; housmg Ioans, Securltlsation in India. DFIs in [ndia - {DBI, ICICI, tECH, NABARD, RRBS State Level - _
- Institutions ; NBFCs - The[r status, types, workmg and strategles for commerual wabllrty Insurance'___
o '.orgamsatlons Their status types worklng and strategies for commercua! wablllty '

; . '_Umt IV (10 Sess:ons)

o --'Leasm,c:r and Hire Purchase Industry Size, and. scope Partles mvolved Eva!uatlon of Lease
o 'transactlon Types of lease and their ampllcatlons lee purchase and Iease dlfferences and
. .ampilcatlons for the busmess Other financial servlces Factormg, Forfeltmg, Dlscountmg and Re
g Drscountlng Of B:[Is Consumer Credlt and Plastlc Money concept workmg and uses of each




' Unlt V((}S Sessnons)

B .Concept Types Slgmflcance of Mutual Funds NAV Evolution & Growth of Mutual Funds Role of 3
. _Reglstrar Underwrlter accordlng to. SEBI guudehnes o :

. SUGGESTED READINGS:

E "Fabozza - Foundatlons of. Fmanc:al Markets and Instttutuons (Pretlce haII 3rd Ed } 7}Parameswaran-.
_ Fundamentals of F|nanC|aI Instruments [W|Iey indla) ' : S :

: Khan MY - Fmancml Serwces (Tata McGraw Hlil 1998)

e ._.Machlraju H R- lndlan Fmanc:al System (Vikas 2004) _
- Bhoie L M Flnanaai Inst[tutlons and Markets (Tata McGraw Hzll 3rd edrtlon 2003)
.Srwastava ,R. M& ngam Dlvya Management of Fmancaal Instatutlons (Hlmataya 2003}

'Gurusamy R Fmanmal Ser\nces & Markets (Thomson 1st Ed )




- INFORMATION TECH NOLOGY MANAGEMENT- (SPEC!ALIZATION)

MDATAMGZ33 DATA COMMUNICATION & NETWORI(

Course Objectwes

This course prowdes an in- depth dlscusmon of computer networks It mcludes a detalled d:scussuon
of the dlfferent Network Models ' :

Umt I (08 Sessmns)

Fundamentals of Communlcataon System Communlcataon Links, Commumcatlon System Formats

Character Codes Digital Data Rates Asynchronous and Synchronous Data. Types of sighals: AM; FM;-'_ _
PM PCM PDM TDMA; FDMA SDMA; CDMA ASK FSK PSK Features Error detection and '

' correctlon codes; Hammmg codes.

' Umt It (08 Sessmns)

LAN topologles Workstatlon Server Cables Types of Ethernet Broadband and base band Optrcal
Fibers; Network Interface Card : . : : .

Unlt It {08 Sesslons)

. Networks and accessories: LAN MAN WAN; Hub Brldges SWItches Routers Gateways Cell Relay,
.. frame Relay, ISDN; B- ISDN : .

Umt v (08 Sessmns)

OSI Model Broadcastlng, Multlcastmg, Pomt to- pomt commumcatlon IP Add ressing, Concepts of
Port; Socket; ATM Tunneilng, Vlrtual anate Network Network O,oeratmgsystems UNIX Lmux

‘-Wmdows _
" Umt v (08 Sessnons)

| '-_Mobtle Communlcatlon App[lcatlons of Mob:ie Communlcatlon ereless Commumcatton
- Bandwidth, Transmlsslon Impa;rment !nterference Terrestrlal Mrcrowave Broadcast Rad|o
' -Infrared & Lrght Waves, Moblie Internet &WML Mobile IP ereiess TCP&UDP, WAP WML :

SUGGESTED READINGS _
. ';'"2) Comer Computer Networks and Internets (Pearson Educatlon 4th Ed )
_ )Sta!hngs W Data Computer Communlcatlon (Pearson Educatlon 2003 7th Ed )
' '.4} Tanenbaum Computer Networks{Prentnce Hall 2004 ‘dth. Ed) o .

S :.-5) Black Computer Networks(Prentlce Hall 1999 2nd Ed} K |




sy

INFORMATION TECHNOLOGY MANAGEM ENT- (SPECIALIZATION)

MSYSTM6214 SYSTEM ANALYSIS & DESIGN AND SOFTWARE ENGINEERING

Course .Objeétive

© This course is for the students of MBA program, who are specializing in Information Technology. It
. aims at acquainting these students with tools techniques of plannlng, ana!vzlng, deSIgmng,

-implementmg and mamtalmng Informatton system '
UNIT—I (08 Sess:on)

Systems Concept Charactenstacs ofa System; Elements of System Types of Systems Demsaon
_Support System; System Development Life Cycle, Investigation, Analys:s Demgn Implementatlon '

" Post’ Implementat:on Rewew and Mamtenance

o UNIT—II(DB Sessaon)

Systems Planning and Investlgatlon BEISJS for. Pianmng in Systems Analys:s Dimensrons of Plannmg,

Initial Investlgatlon Needs Identiflcatlon

- UNIT-IH {06 Sessmn)

Determlnang the User's Informatlon Reqwrements Feasibility Study, Fea5|blllty Con51derat:ons
Steps in FEESIbHIty Analysns Feas:b;hty Report. . :

UNIT-IV {10 Sesswn}

Tools of Structured Analy5|s Data Flow Dlagram {DFD), Entity Relationship D|agrams Data :

Dictionary, Process Modeling : Structured Enghsh Decmon Tree & Decision. Table Object Onented =

_Analysw (OOA) and Object Onented Deygn (OOD)

UNIT V (10 Sessnon)

Ba5|cs of Informatlon Securlty, Types of Attacks Vlruses Virus Control, Hackers, Overview of Risks
assoc:ated with Internet, Intrusion Detection Risk Management, Disaster Recovery Plan
Cryptography and ‘authentication, Managmg Risk, Informataon Securnty Pohcy, Creatlng a secure
enwronment Intemet Securlty Standards _ : : :

Suggested Readmgs

- Shah Software Engmeermg & SAD(Wliey Dreamtech}

Kenneth E- Kendall and Julie E Kendall —SAD (PHI Publlcatlon 7Ed) _ Lo
Grienstein and Feinman- E- -commerce —Secunty, Risk Management and Control (TMH 2nd Ed 8!

- _._AnkltFadla Encrvptlon Protectmg your Data {Vikas Publication, 1st Ed )
- -Smgh B—Network Securlty (PHI Publlcatlon 1st Ed ) '




AGRIBUSINESS MARKETING- (SPECIALIZATION)

MMANAMG234: MANAGEMENT OF AGRIBUSINESS COOPERATIVES -

Objectave

To prowde the students an’ understandmg about the agribusiness cooperatweorganlzatlons and _
: thelr management . : :

' Co_ntent's_ X

UNIT I :
Cooperatrve admmlstratlon a global - perspectlve ecology of cooperatwe admlnrstratson
cooperatlve sector. and economic development S : :

UNIT 1 e
Cooperatave management nature functaons and. purpose of cooperatwes il procurement'

_'storage, process;ng, ‘marketing, - process of- cooperatwe formatlon roie of Ieadershlp an'

coope ratwe ma nageme nt

UNIT- : : - -
" The state and cooperatlve movement effeets of cooperative law in management long range

' 'planmng for cooperatlve expansion, pollcy maklng

' UNlT—I\! : o .
' Human resource management pIacement and role of board of darectors in cooperatwe'
: management : -

'UNIT—V

Overwew of. agnbusmess cooperatlve - credat cooperatlves cooperatlve marketing, darry._

' cooperatrve, fmancmg agnbusmess cooperatlve

- 'Suggested Readlngs

-&  Akmat JS 1978, New DfmenSfons of(.‘oopemtrve Managemenr HrmalayaPubI
House. : : :
_ Ansari AA. 1990 Cooperatwe Management Potterns Anmol Publ
‘e Sah AK: 1984, Profess:onaf Management for the Cooperatwes Vlkas Publ
e House - . '




AGRIBUSINESS MARKETING (SPECIALIZATION)

MAGRIMGZIG AGRICULTU RAL MARKET[NG MANAGEMENT

-Ob}ectlve :
' The objectwe of this course is to give the students an understandlng of concept \ranous
" policies, strategres and decislons reiatlng to marketlng that can be developed bv agrrbusmess- '
firms:. : :

--Contents-

UNIT -1 S
: 'Meanrng and scope agrzcultural marketlng and -economic deveiopment Agricultural market_
- structure ~ meaning, components and dynamlcs of market structure marketlng strategy -
_ meaning & significance, . formulation  of marketrng strategy; agnbusmess marketmg
- en\nronment de5|gn of marketrng mix, market segmentatlon and targetmg, determmants of. '
- consumer s beha\nour : ' ’

CUNIT- : : S
) Product management product management process and deasmns new product development -
-~ significance and- classmcatlon of new- product stages and estlmatlon of demand of new

_ product product Ilfe cycle : : : :

UNIT- I :
~ Pricing pollcses and practice for agnbusmess - determlnants of price, objectives " of prlcmg

pollcres and pricmg methods .

UNIT |V . . . _
'Promotional management - advertrsrng plannrng and executlon sales promotion gradlng and

' standardrzatlon

_UNnv _ : o . . . _
_ Distribution - management - storage and warehousmg and transpor‘tatlon management for'.
_ -:'agrlcultural products marketing: agencres/rntermedlanes - roles and funct:ons dlstrlbutlon o
' channels mvol\redan agrlbusmess o : - - g




LIVESTOCK PRODUCTS- (SPECIALIZATION) |

MDAIRMG235- DAIRY TECHNOLOGY
Total 4hrs (03h/wk), 03 Credits-

i Learmng Outcomes _ _ _ _

After successfuf eomplet:on of the course, students WI” be abie to
1 Understand the pre reqursrtes for startmg a Dalry farm }

S22 Recognlze dlfferent breeds of Cows & buffaloes followmg safety precautlons
3 Prepare ‘and gl\re recommended feed and water for ||vestock

. _4 Marntaln health of hvestock aiong W|th productwlty

-y Vaccanation of cattie nutrlents reqmrements

6. Entrepreneurshlp Le. effectwely market dalry products

7. Ensiire safe and clean dairy farm and Standard safety measures s to' be taken m estabilshlng am mdustry'_ ' o :

8. Effltlently start and manage to establlsh or develop a Dairy lndustry

SYLLABUS* _

Unltl Introductron Datry Farm - | N ' 05 Hrs
_ Dalry development inIndia — Darry Cooperatlves {NDRI NDDB TCMPF)
Constralnts of Present Da;ry Farmlng and Future Scope of Damyr Farmer

 Unit - Establnshment of a Dairy Farm

' Sefechon of site for da:ry farm Systems of housrng Loose housmg system Conventronal Dalrv
Farm Records to be malntamed ina dalry farm i : .

Unltlll-Lwestockldentlflcatlon 05Hrs

" Breeds of Dairy Cattle and Buffaloes Identlflcatlon of Indian r_:attle and buffalo breeds and Exotlc
' breeds Methods of selectron of: Dalry animals. {5 hrs) : C B

Systems of mbreedang and crossbreedmg {3. hrs)

Umt N Lwestock Management 3 Hrs '

L Weanlng of calf, Castratlon Dehormng, Dewormmg and Vaccmat:on programme (3 hrs)

: 'Care and management of ca!f hen‘er mlik anlmal dry and pregnant anlmal bulls and buliocks (3
. hrs) ' : : . . _ _ L




o 8 Dalry]ndla 2007, Sixth editlton -

. Unlt V- Feed Management Dalry Management Cleanlng and Samtatlon 8 Hrs _
3 1 Basn: Principles of Feed Important Feed Ingredlents Feed formulation and Feed Mlxmg {2 hrs)

3.2 Operation Flood Defm:tlon of Milk and Nutrltwe value of mllk and [CMR- recommendataon of-
nutrients -Per Caprta Milk productlon and availability in India‘and Andhra Pradesh Methods of
. Collection and Storage of Milk- Labellmg and Storage of milk products (4 hrs) B :

3.3 Cleanmg and sanltatlon of dairy farm - Safety precautlons to prevent accidents in an mdustry
_ (2 hrs) :

(Mandatorv) Formal Actwlties Field ViSlt Study, Case Study and Preparatlon of Report. and
~ Submission - '

1. Group dlscussron & SWOT analy5|s

2. V45|t toa Dairy Farm _
3. VlSit to Milk Cooperatn’re Societies
4. Visitto Feed Milling Plants '

5. Market Study and Identaflcatlon of Govemment Schemes Insurance and Bank Loans in relatlon -
‘to dalry farmmg o : :

Re'fe_rence_ booksz ' :
1 Dairy Sc_ience;:Petersen {W.E.} Pob_l_ishe.r - l_._ip_oincott-'&' C_ompany :
2. Principles and practices of.Dairy Farm _Jagdish Prasad -
3. Te'x't book Of A'nirnal Husbandry G.C'Ben'arjee
'_._4 Hand- book of Animal. Husbandry ICAR Edatron _ o
5 Outlmes of Da|ry Tech nology Sukumar (De} Oxford Unwerstty press
6. Indian Dalry Products - Rangappa (K S. )& Acharya (KT) ASIa Pubilshlng House

7. The technology of mllk Procees:ng Anantha krlshnan C P., Khan A, Q and Padmana bhan P N -
_ Shrl Lakshm: Publlcataons ' _ o

= 9 Econom;cs of M|ik Producnon = Bharat:Pratlma Acharya Pubhshers _ _
10. http UWWW aSCI |nd|a com/BooksPDF/Da|rv%ZOFarmer%ZOor%ZOEntrepreneur pdf

11 https //!ahour EOV. m/industrlal safetv hea!th




LR

LIVESTOCI( PRODUCTS (SP£CIALIZATION)
MFEEDMGZIS— FEED BUSINESS MANAGEMENT

| 'Conten't"s' ..

UNIT-T

Present status of feed resources; gap between demand and ava;lablhty of nutrlents status of
f_eed industry in india and _wo_rld constraints in the development of in_dl_an_feed industry.

UN!T— I . : o '
Nutrients requ:rements of Iwestock and poultry, feed stuff and the:r ongm screntrf:c storage of

' feeds and feed mgredlents protecnon of proteln and fat

-UNIT— .

Processmg of feeds Iayout and desrgn of feed piants feed plant management feed preparation o
for fish and’ pet ammals specralty feeds :

CUNIT-IV

Importance and preparatlon of mrneral mixture feed addltnves and supp[ements feed mixing, -
principles of rnixing and compoundlng of feeds |mprowng the feeding yalue of poor quality
roughages ' : :

"UNIT-V

Dlstnbutlon cha nnels reguiatrons relating to manufacture and sale of feed stuffs

- -Sugges'ted R'eadings-‘-

GohIBO 1981 Troplcal Feeds FAO

Mc: Ellrhnery Robert R. 1994: Feed Manufacturlng Technology

Amerlcan Feed Industry Assoc

: Pfost Harry B 1976 Feed Manufacturmg Technology Amencan Feed Industry Assoc._

o .Rajgopalan K Feed !ndustry Red Book ZNIAG Publlcatron -

Rajgopalan K 1989 Storage Structures Oxford & IBH




4. Lewellyn D_a\ri_s L Hospita!--Pl.an'n'ing'and_edminist;ratien,'R_;'__Macaual_y HMC -

HOSP!TAL MANAGEMENT- (SPECIALIZATION)
MHOSPMGZSS- HOSPITAL WASTE MANAGEMENT

~Unit - | Hospital Waste: Defi'nition Classi'fic'at'ion Categories Sources Routes
Assemated Diseases RISkS Control of Hazards Associated. Problems in Indla Need
_ Objective and’ |mportance of - BIO Med!cal Waste Management Programme in Health' .
Care Fac:htles Steps in Management of BMW '

-Unlt - Il Contrel of Hosprtal Acqulred lnfectton Types of Infectlon Commen
Nosocomlal Infection .and thelr Causative Agents Prevention of Hospltal Acqwred'

o [nfectlon Role of Central Sterlle Supply Department infectlon Control Commlttee _'

' Momtorlng and Contro! or Cross Infectlon Staff Health.

. 'Unlt -1 Blomedlcal Waste Management Meanmg, categones of Blomedlcai wastes '
Dlsposal of biomedical waste products [ncineration and its importance; Standards for
Waste Autoclavmg, Micro Waving - and Deep Burlal Segregatlon, packaging,
'-_.transportatlon and’ storage : '

_Unlt - IV Human WaSte'DiSpo_sal and Sewage Disposal: Diseases carried from excreta; -
Sanitation barrier;. Methods .of Excreta disppsal Sewage wastes: Meanmg, :

compos:tlon Aims of Sewage dlsposal Decemposmon of Orgamc Matter Modern o

"Sewage Treatment Drawbacks of |mproper d|sp05a| of wastes; Solld and I|qwd waste -
. dlsposal ' : '

Umt -V Safety and Protecttve Measure Pnncnples of Safe Handlmg, Personal '

T .Protect:\re De\nces and other Protectlve Measures Occupanonal Safety, Traanlng for-.' .

' 'Dectors Nurses, Nodal Offacers and Waste Management Analyzers
Reference Books

i_._-Szngh Anant Preet&l(aur Sukhjlt (2012) BIO medlca! waste d|sposal Jaypee
. BrothersMedical Publishers; - . . .
"2_; Bahera P.K. (2009} Sustamable bl{} medu:alwaste management Domlnant
__'.Publashers &Dtstnbutors _ - S o
L 3. Sharma.— - Holistic approach to Hospltal Waste Management publlshed by
T 'Dept ofHospatalAdmmlstratlon AIIMS New De[h| 2006




HOSPITAL MANAGEM ENT- (SPECIALIZATION) _
MHOPSMGZZO- HOSPITAL ARCHITECTURE PLANN!NG AND DESIGNING

- Unit -1 Introduction to Hospltal Planning: Aim, gmdmg Prmuples |n Hospltal Plannang,'
Reglonallzanon of Hosprtal Services (Area wide plannlng) Stages in Hospltal Pianmng,
Hospltal UtlIIZBthI‘I Stat|st|cs Assessment of the extent of need for Hosp|tal Serwees

Unit -1l Surveyang the communlty Plannmg for general hospltal services; Determmmg
hospltal location, size and kind of hospitai service, area to be-served, bed occupancy
_and bed ratios, quai:ty of fac1I|t|es and services; E\ra!uatlon of human resource;
Hosprtal Constltutson : '

Umt - i Hospltal Construction Ro!e of Orgamsatlon Governmg Board Hospltai
Admmlstratlon Role of Hospital Archrteet Arch;tects brief, Choosmg a site, site.
_survey, Process of Hospltal Planning; Hospltai De5|gn —Guiding Prmcrples |n Plannmg_
and Dewgmng, Long range plans and facility master plan; Circulatron pattern plannlng_
-of different types of hosp;tals Operations and future plannmg, Equapment planning;
Hospital Building - Space requ;rements HOSpItaI project management Hospitals for .
tomorrow ' ' '

Unit - IV Functional Hospital Organization: Hospital tode of ethics, medical ethics
indian Boilers Act' 1923; Safety of Centralized Gas and Vacuum Supply Services:
- Petroleum Rules 2002 Fire Safetyr Regulatlons Registration of Hospital, Nursing
Homes ' '

' Medical specialties- Overﬁiew of the functions an’d'sp'he're of each specialty: oncology,
_ generai medicine, cardlo thorauc gastroenterology, urology, nephrology, radlology,_
_psychlatry, endocrmology,. neurologv, ophthalmology, medlcal services, surglcai_-' _.

" services, operatlon theatre matermty services,. dentalserwces

_Umt ' Supportsve services: Cllmcal laboratones radlologlcal services, medlcal -
records front office, bllllng, staffmg, housekeeptng, transportatlon dletary serwces o
emergency ser\nces mfectlon control mortuary ser\nces '

Reference Books : : : .
1. Kunders G.D, Goplnath s, and Katakam A Hospltal Pianntng, Desugn and o
: 'Management Tata McGraw: Hill, New Delhi, 1999 S
2. Srinivasan, AV. (ed ). Managlng a Modern Hosprtai Chapter 2, Response .
. Books, NewDelhi, 2000. . o
3 “Sakharkar, B. M. (2009) Prmmples o/ hosp:tal admamstratron and planmng.'_ s
o JaypeeBrothers Medscal Publn:atlon ” :




_ HEALTHCARE MANAGEMENT— (SPECIALIZATION)
MCOMMMG237 COMMUNITY HEALTHCARE MANAGEMENT

Umt - I Defmltlon concepts determlnants & d|rner|S|ons .of health Health sn:kness-'
spectrum Levels of health care;. Concepts of dlsease causatlon Levels of: drsease
preventlon Socialmedicine & Sacial control-of medicine; Commumt\,r DlagHOSlS Quality of
life; R|ght to health Indlcators of health Health services phllosophles Health serwces;_

' research

Unit - Il Current ISSUES in communlty health Etlology and treatment optlons for common -
chronic and: communlcable dlseases, primary, secondary,” and tertiary measures to

_ prevent and treat condmons most prevalent at'the commumty level.

'Umt - Health promotion in the workplace A healthy and safe workplace; Occurrence:_ '
" and’ prevenhon of injuries; Occupatronal stress; Occupatlonal safety and-heaith; Womer’ s'
. health; AIDS; Vloience Alcohal, tobacco and |Ilegal drugs use; Proper use of medlcatlons -

prescrlptlonand non- prescnpnon

Unat - IV Commumcatlon Programme planhing and evaluanon in health educataon and
: promot|on Commumty needs assessiment; Plannlng for health education and promot|on

programs in a variety of setttngs Issues relatlng 1o |mplementat|on of - programs
Monltorlng and Evaluation. Pr|nc|ples of Health Educatlon Health mformatacs C

- Unit - V Chrontc drsease management & Consumer health Preventron and control of

chromc lifestyle. dlseases common barriers to healthy I|festy|es evaluation of health

‘services and products medical quackery, efﬁaently using health services; consumer-'

protection; alternatwe and complementary therap|es {AYUSH) food selectlon lnfluences. :

of adverhsmg on consumer cholces

Re’fer'ence" Book’s

1. B. Sndhar Rao, Textbook of Soc:al Medn:lne 2nd Ed[tlon 2010 AITBS
o ."Pubhshers Ind|a a
20 AJltK Dalal SoC|aID|menS|ons of Health Rawat Publlshers 2005 New Delh| India .
3. “Seth. B Goldsm:th Pnnaples of Health Care Management .lones & Bartlett .
- -_Pubhshers 2005 UKk _ S : — '_ -
. 4."_Park K. Park’ 's Textbook of Preventwe and Soc:al Medicme 22nd Edutlon SR
',";'Banar5|dathanot Publishers,JabaIpur India 2012 ' L




HEALTHCARE MANAGEMENT» (SPEC!ALIZAT!ON)

E MHEALMGZZZ HEALTHCARE ENVIRONMENT AND MANAGEMENT

COURSEOBJECTIVE

I P To farmllarize W|th the healthcare enwronment _ :
S o > To understand the concepts of management w:th relevance to hosp|tals .

'UNITI - : : o

_ lntroductlon - Theoretical frame work Enwronrnent - Internal and External Entrironmental

" Scanning — Econornrc En\rlronment - Competitlve En\nronment-— Natural En\nronment -
.PD|ItICO Legal Enwronment Socio Cultural Emnrenment - !nternatlonal and Technologlcal-
- Envlronment ' o : '

iumr ne : . S D
g A Conceptual Appreach to Understandmg the Health Care Systems - Evolutlon Institutlonal'
Settmg Out Patient services — Medtca! Ser\nces - Surglcal Serwces = Operatmg department -

"Hospltal Laboratory serwces - Anesthesna services — Obstetncs and' Gynecology ser\nces =
.Neuro Surgery service - Neuro!ogy services. :

: _UNIT Iy

“Rural Medical caré — urban medical care - curative care = Preventwe care~ General & speual -
_Hospltals Understandlng the Hosp[tal Management = Role -of: Medlcal -Nursing - Staff,
Paramedical. and Supportmg Staff Hea[th Pol:cy Popu!atlon Pohcy Drug Pc:>l|<:\;r Medlcal S

. 'Educatlon Pohcy ' : : : B

__Health Care. Regulatton = WHO Internatlonal Heaith regulat:ons IMA, MCI State Medlcal S
‘Counil Bodres Health unwersmes and Teachmg Hospltals and other Health care Delwery o
' -_’Systems ST '
'-_:UNITV _ _ . S . . -
:'Eptdemloiogy Alms - PrlnCIp|ES = Descnptwe Analytlcal and Experimental Epldemlology -
- Methods-U5es ' - e L - 5
- REFERENCES vl .
Seth M.L MACROECONOMICS Laksmmarayana Agrawal Edu Pub Agm 1996 Peter 78
. 'Fredru:k B.HEALTH ECONOMJCS Oxford Pub.; New York 1997Shanmugansundaram Y.,
o HEALTH ECONOMICS Oxford Pub New York, 1997 : L

" Pediatric sérvices ~ Dental serwces - Psychlatnc services — Casualty & Emergencv serwces —_-' -

Overview of Health Care Sector in- !ndia - anary care - Secondary care - Tert:ary care - ..




